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COURSE OVERVIEW

This training is designed for business leaders aiming to
improve their efficiency and professionalism in remote
meetings and online customer work. With a hands-on

and interactive approach, participants will learn how to

host, manage, and utilize Zoom to its full potential in

business settings.

OUR GOALS

— Increase confidence and clarity in using Zoom for daily business
needs

— Enable smooth customer meetings and professional online
presentations

— Strengthen internal communication and teamwork remotely

— Reduce time wasted on technical issues during virtual meetings
— Equip participants with practical tools for hosting effective
webinars and training sessions

— Support the digital growth of SMEs through accessible skills
development



COURSE

DESCRIPTION

This practical 2-hour Zoom training
focuses on the core functionalities
and smart features that help
businesses communicate more
effectively online. Participants will
learn to schedule and host meetings,
share screens, use breakout rooms,
and manage participants securely and
professionally. The session includes
real-time demos and space for Q&A
to ensure immediate applicability.




Location Online, Microsoft Teams

Date 25.9.2024

Time 9.00 - 11.00

Duration 2 hours
Participation is fully
funded by the European
Union, within the

Cost

framework of the Level
Up project.




Niklas Isberg

An experienced graphic designer and
photographer, currently working at Crazy Town in
digital platform development, customer service,
and IT support. Their background combines tech
skills, visual communication, and hands-on
customer service — making them the ideal guide
for running smooth and professional Zoom
meetings. Known for a clear, relaxed teaching
style and practical tips tailored to everyday
business use.
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CONTACT US:

Anna Saari
anna.saari@prizz.fi

VISIT US AT
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This document was produced in the course of the Level Up
project, which received funding from the Digital Europe
Programme (DIGITAL) of the European Union under Grant
Agreement no 101100679.

Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union
or the European Health and Digital Executive Agency (HADEA).
Neither the European Union nor the granting authority can be
held responsible for them.
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