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COURSE OVERVIEW

Develop skills in creating targeted digital
campaigns and automated workflows to effectively

engage and communicate with your audience.

OUR GOALS

Master the basics — Account, lists, templates.

Segment smartly - Tags, groups, behaviors.

Automate journeys - Triggers, drip flows, nudges.
Optimize performance — A/B tests, KPIs, improvements.



COURSE

DESCRIPTION

Create targeted campaigns
and automated journeys in
Mailchimp.

Build segmentation,
personalization, and

data-driven optimization skills.

Intro to Mailchimp - Setup &
essentials

Audience & Segmentation -
Tags, groups, conditions
Campaigns - Design,
scheduling, A/IB testing
Automations - Triggers,
journeys, lifecycle flows
Personalization - Merge
tags, dynamic content
Analytics & Optimization -
Reports, KPIs, tweaks
Compliance & Deliverability
— Consent, GDPR, sender
health



COURSE INFO

Asynchronous

5 hours

Participation is fully
funded by the European
Union, under the Level
Up Project


https://academy.workearly.services/level-up-by-workearly-october
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This document was produced in the course of the Level Up
project, which received funding from the Digital Europe
Programme (DIGITAL) of the European Union under Grant
Agreement no 101100679.

Views and opinions expressed are however those of the
author(s) only and do not necessarily reflect those of the
European Union or the European Health and Digital
Executive Agency (HADEA). Neither the European Union
nor the granting authority can be held responsible for them.
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