
 

 

 

 

D5.2 ς Report on the 
evaluation of the training 
courses  
 

Deliverable D2.5 

December 2025 

Prepared by: European University Cyprus 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer  
This document was produced in the course of the Level Up project, which 

received funding from the Digital Europe Programme (DIGITAL) of the European 

Union under Grant Agreement no 101100679.  

Views and opinions expressed are however those of the author(s) only and do 

not necessarily reflect those of the European Union or the European Health and 

Digital Executive Agency (HADEA). Neither the European Union nor the granting 

authority can be held r esponsible for them.  

Copyright notice  

© 2025 Level Up project. All rights reserved.  

 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
2 

 

Deliverable Information 

Grant Agreement #: 101100679 τ Level Up τ DIGITAL-2022-TRAINING-02 

Project Title: LEVEraging knowLedge of training providers in UPskilling and 

ǊŜǎƪƛƭƭƛƴƎ ƻŦ {a9ǎΩ ƳŀƴŀƎŜǊǎ ŀƴŘ ŜƳǇƭƻȅŜŜǎ ǘƻǿŀǊŘǎ ŜƳǇƻǿŜǊƛƴƎ 

their digital transformation 

Project Acronym Level Up 

Project Start Date: January 1st, 2023 

Work Package: WP5: Training Delivery and Evaluation 

Related Task(s): T5.4 Evaluation reporting for revisions/adaptations 

Deliverable Title: D5.2 ς Report on the evaluation of the training courses 

Deliverable Type: R τ Document, report 

Dissemination level PU ς Public  

Number of Pages: 158 

Date of last Update 20-Jan-26 

Responsible Organization: European University Cyprus (EUC) 

 

  



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
3 

 

History of changes 

Version Date Submitted by  Reviewed by 

v1.0 22/11/2025 European University Cyprus GRANTXPERT, JOIST, CITEA  

v2.0 02/12/2025 European University Cyprus GRANTXPERT, JOIST, CITEA  

V3.0 20/01/2026 European University Cyprus GRANTXPERT 

 

Summary of changes 

Following the final project review meeting and the feedback provided by the European Commission, 

Deliverable D5.2 ς Report on the evaluation of the training courses was revised to broaden the 

impact evaluation by integrating trainer feedback and consolidating quantitative and qualitative 

evaluation data collected across the project. 

To address the EC review comment, the following updates were implemented: 

EC Review Comment Section Added / 

Revised 

Page Comments / Notes 

Broaden the impact 

evaluation by 

integrating structured 

feedback from trainers 

Feedback from 

trainers 

p. 10 A dedicated section was added to integrate 

structured qualitative feedback from 

trainers across all consortium partners. This 

feedback captures professional insights on 

course delivery, learner engagement, 

content relevance, and areas for 

improvement, complementing participant 

satisfaction data and strengthening the 

qualitative dimension of the impact 

evaluation. 

Consolidating 

quantitative and 

qualitative data already 

collected for the 

Follow-Up 

Survey for the 

courses 

participants 

p. 13 A post-training follow-up survey was 

introduced to assess medium-term impact, 

consolidating quantitative and qualitative 

data collected from over 400 participants 

who completed courses at least six months 

prior. This addition strengthens impact 
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funding agency (400+ 

responses)  

analysis beyond immediate post-course 

satisfaction, covering employability, skills 

application, productivity, and career 

development outcomes. 

Include the number of 

participants to the 

evaluation surveys of 

the project   

Participation ς 

Participation to 

evaluation 

surveys 

p. 19 A dedicated subsection was added to 

explicitly report the number of evaluation 

responses collected across all partners. This 

responds to EC feedback provided during 

the review meeting by transparently 

presenting the total volume of evaluation 

data underpinning the analysis and 

demonstrating the robustness of the 

evidence base. 

Provide a consolidated 

participation and 

performance table 

ƛƴŎƭǳŘƛƴƎΥ ώΧϐ ŀƴŘ ǘƘŜ 

number of evaluation 

responses (overall and 

per course). 

Annex 2: 

Complete listing 

of courses and 

feedback counts 

p. 

149 

Annex 2 provides a detailed breakdown of 

the number of evaluation responses 

collected per course, ensuring full 

transparency and traceability of evaluation 

data. 

 

 

 

 

  



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
5 

 

Table of Contents 

Deliverable Information ..................................................................................... 2 

Table of Contents ............................................................................................... 5 

Executive Summary............................................................................................ 9 

Feedback from trainers .................................................................................... 11 

Follow-Up Survey for the courses participants ................................................. 14 

Participation to Evaluation Surveys .................................................................. 20 

Country participation .......................................................................................................... 21 

Participation by thematic area ............................................................................................ 22 

Cybersecurity related courses ........................................................................................ 23 

Artificial Intelligence related courses ............................................................................. 24 

Business related courses ................................................................................................ 26 

Data related courses ....................................................................................................... 29 

Media and Marketing related courses ........................................................................... 30 

Digital currency related courses ..................................................................................... 32 

Participant Satisfaction ....................................................................................................... 32 

Course analysis ................................................................................................ 37 

EUC analysed courses .......................................................................................................... 38 

GX analysed courses ............................................................................................................ 88 

CSC analysed courses ........................................................................................................ 135 

Impact ............................................................................................................ 141 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
6 

 

Impact on participants ...................................................................................................... 141 

Scientific impact ................................................................................................................ 142 

Economic impact ............................................................................................................... 143 

Societal impact .................................................................................................................. 143 

Annexes ......................................................................................................... 144 

Annex 1: Course evaluation survey (questionnaire form) ................................................ 144 

Annex 2: Complete listing of courses and feedback counts ............................................. 148 

Annex 3: Robocoast data reports ...................................................................................... 152 

Annex 4: Listing of courses included in thematic areas .................................................... 153 

 

  



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
7 

 

List of Figures 

Figure 1: Follow-Up Survey results ....................................................................................................... 18 

Figure 2: Feedback forms received (Top 10 country numbers) ............................................................ 21 

Figure 3: Top 10 participant number courses and their countries of implementation. ....................... 22 

Figure 4: Respondent numbers in Cybersecurity related courses (51 out of 1494, or 3.41%) ............. 23 

Figure 5: Number of respondents in AI-related courses (949 from 1494, or 60.52%) ......................... 24 

Figure 6: Workearly (DIGIAN) AI-related numbers (603 from 2053, or 29.37%) .................................. 25 

Figure 7: Robocoast (PRIZZTECH) AI-related numbers (456 from 702, or 64.95%) .............................. 26 

Figure 8: Number of respondents in business related courses ............................................................ 27 

Figure 9: Workearly business related numbers (1303 from 2053, or 63.46%) ..................................... 28 

Figure 10: Robocoast business related numbers (100 from 702, or 14.24%) ...................................... 28 

Figure 11: Data related numbers (175 of 1494, or 11.71%) ................................................................. 29 

Figure 12: Workearly data related courses (750 from 2053, or 35.53%) ............................................. 30 

Figure 13: Media and Marketing related numbers (246 from 1494, or 16.46%) ................................. 30 

Figure 14: Robocoast media and marketing related numbers (237 of 702, or 33.76%) ...................... 31 

Figure 15: Participation numbers in Digital currency related courses (19 of 14940, or 1.27%) ........... 32 

Figure 16: Learning objectives clearly stated and achieved ................................................................. 33 

Figure 17: Content of the course was easy to follow ........................................................................... 33 

Figure 18: Course content was relevant to my needs .......................................................................... 33 

Figure 19: Satisfaction of the course contributing to professional development ................................ 34 

Figure 20: Satisfaction with the duration of the course ....................................................................... 34 

Figure 21: Trainer support satisfaction ................................................................................................. 34 

CƛƎǳǊŜ ннΥ vмΥ έIƻǿ ǿƻǳƭŘ ȅƻǳ ǊŀǘŜ ǘƘƛǎ ǎŜŎǘƛƻƴ ŀǎ ŀ ǿƘƻƭŜΚέ ........................................................... 35 

Figure 23: Q2: "The exercises effectively re-enforced the concepts covered in the theory section" .. 35 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
8 

 

Figure 24: Q3: "The provided examples help you understand how to approach the exercises" ......... 36 

Figure 25: Average score (out of 100) of courses from Robocoast ...................................................... 36 

Figure 26: Common evaluation survey, question scores .................................................................... 141 

 

List of Tables 

Table 1: Summary of feedback by the trainers ..................................................................................... 13 

Table 2: Employment situation after programme completion (aggregated responses) ...................... 18 

Table 3: Contribution of Level Up training to career development (aggregated responses) ............... 19 

Table 4: Participants survey - evaluations received .............................................................................. 20 

Table 5: Sample table for course analysis ............................................................................................. 37 

Table 6: List of abbreviations to question headings ............................................................................. 38 

Table 7: List of courses (for feedback recorded from GrantXpert, EUC, JOIST and Stackfuel) ........... 148 

Table 8: List of courses (for feedback) recorded from Robocoast ...................................................... 150 

Table 9: List of courses (for feedback) recorded from Workearly ...................................................... 150 

  



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
9 

 

Executive Summary 

This deliverable presents the consolidated evaluation of the training courses implemented under 

WP5: Training Delivery and Evaluation, in line with the activities defined in T5.2 Implementation of 

training courses, T5.3 Evaluation process: feedback from participants, and T5.4 Evaluation reporting 

for revisions/adaptations. 

During WP5, the consortium implemented a comprehensive programme of upskilling and reskilling 

activities across seven training providers: 

1. Stackfuel GmbH [henceforth Stackfuel] 

2. JOIST Innovation Park [henceforth JOIST] 

3. GrantXpert Consulting [henceforth GX] 

4. European University Cyprus [henceforth EUC] 

5. DIGIAN (Workearly) [henceforth Workearly] 

6. PRIZZTECH (Robocoast) [henceforth Robocoast] 

7. Danilo Dolci Center for Creative Development [henceforth CSC] 

Collectively, the seven partners delivered 251 training courses, significantly surpassing the original 

target of 100 courses. Participation also exceeded expectations, with over 16,483 participants trained 

against a target of 15,000, and 5,198 SMEs engaged against a target of 3,000. 

EVALUATION METHODOLOGY 

In accordance with T5.3, all training providers were required to collect structured feedback from 

participants at the end of each training course. Four partnersτGX, EUC, JOIST and CSCτadopted a 

common evaluation survey form, developed collaboratively under WP5. This form was used across 

multiple courses and countries to gather harmonized feedback data. The online survey form is 

included in Appendix 1. Partners GX and CSC have provided ready-made individual reports.  The bodies 

of these reports have been incorporated in the deliverable in appropriate sections. 

Partner Stackfuel used their own institutional evaluation form and collected data for their training 

courses. However, the partner provided their dataset in a format harmonized with the common 

evaluation form mentioned above. As such, their answers have been integrated with the other 

partners It should be noted here that the dataset from Stackfuel did not include answers for one 

ǉǳŜǎǘƛƻƴ ǘƘŀǘ ǘƘŜ ŎƻƳƳƻƴ ŜǾŀƭǳŀǘƛƻƴ ŦƻǊƳ ƛƴŎƭǳŘŜŘΦ aƻǊŜ ǎǇŜŎƛŦƛŎŀƭƭȅΣ ǘƘŜ ǉǳŜǎǘƛƻƴ άI am satisfied 

ǿƛǘƘ ǘƘŜ ǘǊŀƛƴŜǊΩǎ ǎǳǇǇƻǊǘέ ŘƛŘ not provide any data.  

Partner Workearly used their own institutional evaluation form and collected data for their training 

courses. Their dataset has been made available but is not harmonized with the common evaluation 

ŦƻǊƳ ƳŜƴǘƛƻƴŜŘ ŜŀǊƭƛŜǊΦ !ǎ ǎǳŎƘ ²ƻǊƪŜŀǊƭȅΩǎ ŀƴǎǿŜǊǎ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǎŜǇŀǊŀǘŜƭȅΦ 
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Partner Robocoast used their own institutional evaluation form and collected data for their training 

courses. Furthermore, collected information has been formulated into individual course reports. The 

individual reports will be included in Appendix 3. The reports have been used to extract participation 

and satisfaction numbers for the course. Their answers will be presented separately in appropriate 

sections in this report.  

CHALLENGES IN DATA COLLECTION 

Collecting evaluation data across seven providers, multiple countries, and hundreds of training 

sessions proved demanding. Common challenges included the difficulty of obtaining complete survey 

responses, participant dropout at the end of sessions, and variation in internal tools used by providers. 

Despite these challenges, all partners made significant efforts to collect as much feedback as possible, 

including: 

¶ Sending repeated reminders 

¶ Encouraging participants during the session 

¶ Providing quick-access links or QR codes 

Where formal written surveys were not completed, trainers and organisational teams collected 

informal feedback verbally during or immediately after the sessions. These insights were also 

considered valuable and were incorporated into the analysis, particularly regarding course 

improvements, learner satisfaction, and suggestions for future delivery. 

USE OF EVALUATION FINDINGS 

In alignment with T5.4, EUC gathered and analysed all evaluation data, including survey responses, 

trainer feedback, and qualitative comments. The findings supported adjustments to course content, 

improvements in delivery methods, refinement of learning materials, and better alignment with 

participant needs and market relevance. Several providers revised and re-offered courses, integrating 

lessons learned from earlier delivery rounds. 

Furthermore, an additional Post-Training Impact Survey was implemented for participants who had 

completed Level Up courses at least six months prior. This follow-up survey enabled the assessment 

of medium-term outcomes related to skills application, employability, productivity, and career 

development, complementing immediate post-course evaluations with a longitudinal impact 

perspective. 

The overall findings confirm high levels of participant satisfaction, strong relevance to market needs, 

and a demonstrable impact on upskilling and reskilling efforts across Europe. Detailed participation 

analytics, satisfaction metrics, and impact analysis are presented in the full report. 
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Feedback from trainers 

This section presents a consolidated analysis of structured qualitative feedback collected from 

trainers involved in the delivery of Level Up training courses across all consortium partners. 

Trainer feedback represents a key qualitative dimension of the evaluation framework, as it captures 

professional insights on learner engagement, course delivery, and learning dynamics that extend 

beyond participant satisfaction metrics. Trainers, through their direct interaction with learners and 

course content, are uniquely positioned to assess the clarity, relevance, and practical effectiveness of 

the training activities. 

The feedback was collected through written exchanges, structured follow-up communication, and 

post-delivery reflections. It focuses on core aspects of training quality and implementation, including 

course organisation, delivery methods, participant engagement, practical applicability of content, and 

identified areas for enhancement. 

By integrating trainer feedback alongside quantitative participation data and participant evaluations, 

this section strengthens the overall assessment of training performance and impact. The qualitative 

evidence presented here supports a more comprehensive understanding of training outcomes, 

informs continuous improvement under WP5, and contributes to a balanced and robust evaluation of 

the Level Up training programme.  

PARTNER-SPECIFIC TRAINER FEEDBACK 

GrantXpert 

Trainers collaborating with GrantXpert Consulting Ltd expressed strong appreciation for the overall 
organisation and professionalism of the training process. Feedback highlighted: 

¶ excellent coordination and communication, 

¶ well-managed sessions, 

¶ positive participant response and engagement. 

One trainer noted that the sessions were highly successful and well-received, while another 
emphasised the value of structured collaboration throughout the delivery phase. 

JOIST 

Trainers delivering courses through JOIST Innovation Park reported: 

¶ high engagement evidenced through quiz and assignment completion, 

¶ strong learner understanding of course material, 
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¶ frequent follow-up questions from participants seeking to apply knowledge in practice. 

Trainers also highlighted that step-by-step explanations and clear guidance supported consistent 
learning outcomes across different learner profiles. 

CSC (Danilo Dolci Center for Creative Development) 

Trainers from Danilo Dolci Center for Creative Development provided consolidated and anonymised 
feedback indicating that: 

¶ courses were well structured and accessible, 

¶ content effectively supported the development of basic digital competences, 

¶ Artificial Intelligence and Canva-related courses generated particularly strong interest. 

While engagement levels were generally high, trainers noted that participation increased significantly 
when concrete tools and practical examples were introduced. 

Robocoast 

Trainers collaborating with Robocoast provided highly positive feedback on: 

¶ smooth cooperation and clear communication, 

¶ effective logistics for both online (Teams) and face-to-face delivery, 

¶ strong participant enthusiasm and engagement. 

Trainers reported no major issues or complaints and described the Level Up project as well-organised, 
professional, and impactful, with participants responding enthusiastically to the training topics. 

Workearly 

Trainer feedback collected through follow-up calls by Workearly highlighted strong learning outcomes 
across multiple courses: 

¶ Excel courses: 
¢ǊŀƛƴŜǊǎ ƻōǎŜǊǾŜŘ ǎƛƎƴƛŦƛŎŀƴǘ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ŎƻƴŦƛŘŜƴŎŜΣ ǇŀǊǘƛŎǳƭŀǊƭȅ ŀƳƻƴƎ 
beginners, with strong engagement during hands-on exercises and immediate application to 
real work tasks. 

¶ AI and automation courses: 
Trainers reported high curiosity and motivation, with participants quickly identifying concrete 
use cases for AI tools within their workflows. Courses helped demystify AI and encouraged 
further experimentation. 
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¶ No-code and automation tools: 
Trainers noted rapid confidence-building among participants, strong peer interaction, and 
creative thinking around process optimisation. 

Overall, trainers concluded that the courses successfully balanced foundational knowledge with real-
world applicability. 

Stackfuel 

Trainers from Stackfuel GmbH provided constructive feedback focusing on future enhancement: 

¶ incorporating more industry-specific use cases, 

¶ adding synchronous elements to support asynchronous learning, 

¶ increasing interactivity through additional exercises, examples, and visualisations. 

This feedback has been documented as part of continuous course improvement and aligns with 
participant suggestions captured through evaluation surveys. 

EUC 

Trainers from European University Cyprus reported strong learner engagement, with participants 
actively contributing to group discussions and sharing practical examples from their own work contexts. 
Trainers highlighted that the interactive format and the use of real-world case studies enhanced the 
ǊŜƭŜǾŀƴŎŜ ƻŦ ǘƘŜ ŎƻƴǘŜƴǘ ŀƴŘ ǎǳǇǇƻǊǘŜŘ ƛǘǎ ƛƳƳŜŘƛŀǘŜ ŀǇǇƭƛŎŀōƛƭƛǘȅ ǘƻ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇǊƻŦŜǎǎƛƻƴŀƭ ǊƻƭŜǎΦ 

Table 1: Summary of feedback by the trainers  

 

 

 

 

 

 

 

 

 

 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
14 

 

Follow-Up Survey for the courses participants 

In addition to the standard post-training evaluation survey, the Level Up consortium designed and 

implemented an additional follow-up survey to assess the medium-term impact of the training 

programme. This survey was developed specifically for project reporting purposes and was 

implemented separately from the original evaluation instruments. 

The follow-up survey was distributed only to participants who had completed Level Up courses at 

least six months before, allowing sufficient time for the application of acquired knowledge and skills 

in real-world professional, entrepreneurial, academic, or voluntary contexts. This time-lag approach 

was intentionally adopted to strengthen the validity of impact findings beyond immediate satisfaction 

metrics. 

The survey targeted participants across different employment statuses at the time of enrolment, 

including: 

¶ individuals in education (school, university, or recent graduates not yet employed), 

¶ unemployed or inactive participants, and 

¶ employed or self-employed participants. 

Through this approach, the consortium aimed to consolidate quantitative and qualitative data 

already collected for the funding agencyΣ ǊŜǎǇƻƴŘƛƴƎ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴΩǎ 

recommendation to broaden impact evaluation. In total, over 400 follow-up responses were 

ŀƴŀƭȅǎŜŘΣ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ǇǊƻƧŜŎǘΩǎ ŜǾƛŘŜƴŎŜ ōŀǎŜΦ 

Objectives of the follow-up survey 

The specific objectives of the additional follow-up survey were to: 

1. assess medium-term employment and career outcomes following course completion; 

2. capture how participants applied acquired digital, AI, data, cybersecurity, marketing, and 

business skills in practice; 

3. document career development effects beyond formal employment change, such as improved 

productivity, efficiency, confidence, or entrepreneurial activity; 

4. complement immediate post-course evaluations with a longitudinal, impact-oriented 

perspective; and 

5. provide a structured consolidation of quantitative and qualitative impact data for reporting 

purposes. 

The survey link can be found here: https://forms.gle/HmpedVKGv2p8LdxWA 

https://forms.gle/HmpedVKGv2p8LdxWA
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ANALYSIS OF PARTICIPATION PROFILE AND MEDIUM-TERM IMPACT 

The additional follow-up survey provides valuable insight into the profile of Level Up participants and 

the medium-term impact of the training programme, complementing the immediate post-course 

evaluations with a stronger impact perspective. 

PARTICIPANT PROFILE 

The follow-up survey confirms that Level Up successfully reached a diverse yet clearly employment-

oriented audience. A strong majority of respondents (approximately 72%) were employed (full-time, 

part-time, or self-employed) at the time of enrolment, indicating that the programme primarily 

served active professionals and entrepreneurs seeking to upskill. At the same time, the programme 

also attracted participants in education (around 11%) and individuals who were unemployed or 

inactive (approximately 15% combined), demonstrating inclusiveness and relevance across different 

labour market positions. 

Gender data show a high participation of women (around 72%)Σ ƘƛƎƘƭƛƎƘǘƛƴƎ ǘƘŜ ǇǊƻƧŜŎǘΩǎ ǎǘǊƻƴƎ 

contribution to gender inclusion in digital and emerging technology skills. Country-level data further 

indicate a broad European reach, with particularly strong participation from Finland (around 70%), 

complemented by participants from Cyprus, Greece, Italy, Germany, and other countries. 

EMPLOYMENT OUTCOMES 

Among participants who were in education or recent graduates not yet employed at the time of 

enrolment, the results are particularly strong: approximately 73% reported having found a job after 

completing the programme. This suggests a clear employability benefit for younger participants and 

those transitioning into the labour market. 

For participants who were unemployed or inactive at enrolment, around 23% reported securing 

employment after completing the programme. While more modest, this outcome is significant given 

ǘƘŜ ǎǘǊǳŎǘǳǊŀƭ ōŀǊǊƛŜǊǎ ƻŦǘŜƴ ŦŀŎŜŘ ōȅ ǘƘƛǎ ƎǊƻǳǇ ŀƴŘ ŘŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ǇƻǘŜƴǘƛŀƭ ǘƻ 

support labour market reintegration. 

Among participants who were employed at the time of enrolment, the ƳŀƧƻǊƛǘȅ όҒ нул ǊŜǎǇƻƴǎŜǎύ 

reported no formal change in employment status, reflecting that many participants were already in 

stable jobs. Importantly, this stability does not indicate a lack of impact: 

¶ around 25 respondents reported career progression (promotion or higher-skilled roles), 

¶ approximately 15 respondents experienced improved employment stability, and 

¶ around 20 self-employed participants highlighted tangible improvements in business 

performance or productivity. 

CAREER DEVELOPMENT AND SKILLS IMPACT 

The strongest and most consistent impact of Level Up is observed in skills development and work 

performance. 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
16 

 

¶ Approximately 320 responses explicitly highlighted skills development and upskilling, 

particularly in AI, digital tools, cybersecurity, marketing, and business applications. 

¶ Around 190 responses reported improved work performance and efficiency, including higher 

productivity, faster task completion, and increased confidence in applying new tools. 

¶ About 130 responses pointed to entrepreneurial and business development impact, such as 

improved workflows, enhanced marketing capacity, or increased competitiveness. 

¶ Over 110 responses emphasised career orientation and future opportunities, including 

increased employability, motivation for career change, or preparation for further studies. 

Only a ǎƳŀƭƭ ƳƛƴƻǊƛǘȅ όҒ рр ǊŜǎǇƻƴǎŜǎύ reported limited or no direct career impact, often noting 

participation driven by personal interest rather than immediate professional need. 

OVERALL IMPACT ASSESSMENT 

Overall, the follow-up survey provides strong evidence that Level Up achieved substantial medium-

term impact, particularly in skills acquisition, productivity gains, and employability readiness. While 

immediate job changes were not universalτespecially among already-employed participantsτthe 

ǇǊƻƎǊŀƳƳŜ ŎƭŜŀǊƭȅ ǎǘǊŜƴƎǘƘŜƴŜŘ ǇŀǊǘƛŎƛǇŀƴǘǎΩ human capital, career resilience, and capacity to adapt 

to digital transformationΣ ŘƛǊŜŎǘƭȅ ǎǳǇǇƻǊǘƛƴƎ ǘƘŜ ǇǊƻƧŜŎǘΩǎ ƻōƧŜŎǘƛǾŜǎ ŀƴŘ ǘƘŜ ǇǊƛƻǊƛǘƛŜǎ ƻŦ ǘƘŜ 5ƛƎƛǘŀƭ 

Europe Programme. 

OVERVIEW OF PARTICIPANT CHARACTERISTICS AND SURVEY RESULTS 
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IN SCHOOL, UNIVERSITY, OR A RECENT GRADUATE NOT YET EMPLOYED AT THE TIME OF 

ENROLMENT 
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UNEMPLOYED OR INACTIVE AT THE TIME OF ENROLMENT 

 

Figure 1: Follow-Up Survey results 

EMPLOYED AT THE TIME OF ENROLMENT 

Employment outcome 
category 

Description Number of 
responses* 

No change in employment 
situation 

No formal change in job status; includes 
respondents reporting stable employment with 
improved skills or efficiency 

Ғ нул 

Career progression Promotion to a higher-level role and/or transition 
to a position requiring higher skills or qualifications 

Ғ нр 

Improved employment 
stability 

Transition from under-employment to full-time 
employment or from unstable to stable 
employment 

Ғ мр 

Self-employment / 
entrepreneurial 
improvement 

Improved productivity, efficiency, business 
development, or preparation for entrepreneurial 
activity 

Ғ нл 

Not applicable / not 
employed 

Question not applicable or respondent 
unemployed at enrolment 

Ғ ммл 

Table 2: Employment situation after programme completion (aggregated responses) 

The majority of respondents reported no immediate change in their formal employment status 

following programme completion, reflecting the fact that many participants were already in stable 

employment. A smaller number indicated career progression, including promotions or transitions to 

higher-skilled roles, while others reported improved employment stability, such as moving from 

under-employment to full-time work. Notably, several self-employed participants highlighted 

improvements in productivity, efficiency, or business development, even where no formal 

employment change occurred. A significant subset of responses was classified as not applicable, 

corresponding to participants who were not employed at the time of enrolment. 
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CONTRIBUTE TO YOUR CAREER DEVELOPMENT 

Contribution category Description Number of 
responses 

Skills development and 
upskilling 

Acquisition or strengthening of digital, AI, IT, 
cybersecurity, marketing, data, or technical skills; 
improved competence and qualifications 

Ғ онл 

Improved work 
performance and efficiency 

Increased productivity, efficiency, confidence, ability to 
perform tasks better or faster in current role 

Ғ мфл 

Entrepreneurial and 
business development 
impact 

Support for starting, developing, or scaling a business; 
improved workflows, marketing, competitiveness, or 
service offering 

Ғ мол 

Career orientation, 
motivation, and future 
opportunities 

Increased confidence, inspiration, employability, 
preparation for career change, job seeking, promotion, 
or further studies 

Ғ ммл 

Limited or no direct career 
impact 

No immediate or perceived contribution to career 
development; participation driven by personal interest 

Ғ рр 

Table 3: Contribution of Level Up training to career development (aggregated responses) 

Due to the optional and open-ended nature of the question, responses were analysed qualitatively 

and grouped into thematic categories reflecting the main types of perceived career impact. Reported 

figures indicate aggregated mentions rather than unique respondents. 
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Participation to Evaluation Surveys 

This document is based on data provided by the partners for feedback collected for delivered courses. 

It presents information collected between 03/11/2023 and 10/10/2025. 5 partners (GX, EUC, JOIST, 

CSC and Stackfuel) provided data based on a common evaluation form enabling harmonised data 

collection and comparative analysis. Partners Workearly and Robocoast implemented their own 

internal evaluation tools, which are summarized in some form in the deliverable but not included in 

the statistical charts further below (related to participant satisfaction).  

To contextualise the scope of the evaluation dataset, Table 4 below presents an overview of the total 

number of evaluation responses received across all partners, distinguishing between the common 

evaluation survey and individual partner evaluation tools. 

Number of evaluations received 

Evaluation forms Number 

Number of evaluations received from the common survey (GX, EUC, JOIST, 
Stackfuel, CSC) 

1,534 

Number of evaluations received from individual survey tools (Robocoast, 
Workearly) 

2,754 

Total number of evaluations received 4,288 

Table 4: Participants survey - evaluations received  

This overview consolidates all quantitative evaluation data collected during the reporting period and 

demonstrates the breadth of participant feedback underpinning the participation analysis, satisfaction 

assessment, and impact evaluation presented in this deliverable. 
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Country participation 

First, we present the participating countries and the numbers of feedback forms received.  Below you 

can see two diagrams. On the left we have the top 10 countries from the data set associated with the 

common evaluation form (and referring to data collected in Greece, Cyprus, Italy and Germany). 

    

Figure 2: Feedback forms received (Top 10 country numbers) 

On the right we again have the top 10 countries, but this time from the data set associated with all 

evaluation mechanisms (common form and individual implementations). The right diagram includes 

data from Finland as well as some more data from Greece. 

Referring to the collective diagram on the right, most of the feedback was collected from Greece 

(53.7%), Germany (18.4%), Finland (18.1%) and Cyprus (7.03%). The feedback available was collected 

from 48 countries. Appendix 4 includes a listing of the countries. 

 

Second, we present courses for which feedback was collected. The data listed 98 individual courses. 

The figures below show the top 10 in number of participant courses as well as the country in which 

the training took place. 
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Figure 3: Top 10 participant number courses and their countries of implementation. 

Participation by thematic area 

Overview 

We considered it useful to report on the numbers of respondents that participated in courses but 

produce grouping of courses relating to their thematic area. The project focuses on upskilling and 

reskilling SME employees or jobseekers in Cybersecurity, Data Literacy, Data Analytics, Artificial 

Intelligence, microelectronics / microcontrollers, Internet of Things, 3D printing and 3D modelling, 

cloud and programming. As such we identified potential categories or areas (as listed below) that seem 

to be addressed from various courses offered by various partners.  The thematic areas focus on:  

¶ Cybersecurity  

¶ Artificial intelligence  

¶ Business 

¶ Data  

¶ Media and Marketing and  
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¶ Digital Currency.  

In what follows we have a subsection for each thematic area. In each subsection, we first present data 

that was available in the common evaluation survey dataset (GX, EUC, JOIST and Stackfueal) and then 

continue presenting (any applicable) equivalent finding based on data from Workearly and Robocoast. 

Appendix 5 includes a complete listing of all courses included in each of the thematic areas 

mentioned above. 

 

Cybersecurity related courses 

Common evaluation survey 

The figure below demonstrates the number of respondents to courses relating to cybersecurity 

 

Figure 4: Respondent numbers in Cybersecurity related courses (51 out of 1494, or 3.41%) 

Cybersecurity courses attracted a moderate but targeted level of participation, reflecting the 

sustained interest of SMEs in practical threat-prevention skills and regulatory obligations. In response 

to the question άǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘέ, 10 answers mentioned the practical examples, the 

interactive activities and the quizzes that were used.  

In answer to the question άƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜέ, one response suggested that the course 

was recorded and made available to participants to watch again while two other participants made 
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suggestions about the duration of the course. One suggested to increase the duration to 5 hours and 

the second suggested the split of the course into two parts 

Workearly and Robocoast evaluations 

The Workearly set of courses did not include anything on Cybersecurity. 

¢ƘŜ wƻōƻŎƻŀǎǘ ǎŜǘ ƻŦ ŎƻǳǊǎŜǎ ƛƴŎƭǳŘŜŘ ƻƴŜ ŎƻǳǊǎŜ ǘƛǘƭŜŘ ά¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ /ȅōŜǊǎŜŎǳǊƛǘȅ ŦƻǊ {a9ǎέ 

which had 13 out of 702 respondents (or 1.85%) 

Artificial Intelligence related courses 

Common evaluation survey 

The figure below demonstrates the number of respondents in AI related courses. (Note: the common 

evaluation survey did not include any large numbers of respondents for AI courses, apart from the one 

course in Germany on GPT. Other comparative numbers of responses were included in Greece or 

Finland, but these have been reported in the Workearly and Robocoast section below) 

 

Figure 5: Number of respondents in AI-related courses (949 from 1494, or 60.52%) 

AI related courses covered a wide range of applications across business, education, research 

workflows, and creative industries. ¢Ƙƛǎ ŘƛǾŜǊǎƛǘȅ ƛƭƭǳǎǘǊŀǘŜǎ ōƻǘƘ ǘƘŜ ŎƻƴǎƻǊǘƛǳƳΩǎ ǿƛŘŜ ŎƻǳǊǎŜ 

offering and the cross-sector relevance of AI skills. They attracted high engagement reflecting a strong 

demand for practical training on emerging technologies. The highest participation courses in the graph 

above include: 

- Microlesson GPT (718) 

- ChatGPT for Digital Excellence: From Basics to Advanced Applications (JOIST) (46) 

- ChatGPT in Education (24) 

- Analyze the Future: Data and Artificial Intelligence in Business Development (20)  
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- Artificial Intelligence: Discover how to apply AI in your daily life (22) 

Other notable course titles: Machine learning (15); Master Scholar GPT for research excellence (14); 

Artificial Intelligence (12); AI as a releaser of creative potential 1 (14) 

In response to the question άǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘέ, 19 answers mentioned the practicals, a very 

well-chosen examples which demonstrated clear points. Also, a few participants commented on the 

quality of delivery from the pertinent trainer (identifying, for various people, characteristics like, 

clarity in explanation, sense of humour, expertise on the field, teaching effectiveness as well as their 

professionalism and paced delivery of the material). Learners particularly appreciated examples 

demonstrating how AI tools can streamline real tasks, such as content creation, data analysis, and 

research support. Trainer expertise was repeatedly highlighted as a key factor supporting 

understanding and confidence. 

In answer to the question άƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜέ, (referring to various courses) 4 

respondents suggested that the seminar was face-2-face rather than online; 22 comments requested 

more practical examples and interactive activities; 7 participants (from various courses) suggested a 

longer duration for the seminar. These suggestions indicate that participants view AI as a topic 

requiring deeper exploration and sustained practice. Future versions of the courses may benefit from 

expanded hands-on components, guided exercises, and optional follow-up workshops. 

Workearly and Robocoast evaluations 

The following figure shows the number of respondents in AI-related courses in Greece (from 

Workearly). 

 

Figure 6: Workearly (DIGIAN) AI-related numbers (603 from 2053, or 29.37%) 
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The figure below shows the number of respondents in AI-related courses in Finland (from Robocoast) 

 

Figure 7: Robocoast (PRIZZTECH) AI-related numbers (456 from 702, or 64.95%) 

Here too, we can see the increased interest in AI related courses and specifically in the above graphs 

we note that most courses focus on business aspects of SMEs (i.e. project management)  

Business related courses 

Common evaluation survey 

The following graph shows the number of respondents that participated in business related courses. 

¢ƘŜ .ǳǎƛƴŜǎǎ ǘƘŜƳŀǘƛŎ ŀǊŜŀ ƛƴŎƭǳŘŜŘ ŀ ŘƛǾŜǊǎŜ ǎŜǘ ƻŦ ŎƻǳǊǎŜǎ ŘŜǎƛƎƴŜŘ ǘƻ ǎǘǊŜƴƎǘƘŜƴ {a9ǎΩ ƻǇŜǊŀǘƛƻƴŀƭ 

efficiency and digital capacity. These courses covered practical, work-oriented tools and workflows. 

The highest participation courses in the graph above include: 

¶ Optimize Workflow with Canva: Enhance Efficiency, Collaboration, and Design in Project 

Management (28) 

¶ Mastering Project Management with Notion (24) 
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¶ Analyze the Future: Data and Artificial Intelligence in Business Development (20)  

 

Figure 8: Number of respondents in business related courses 

¶ Data Visualization with Power BI ς Webinar (16) 

¶ Junior Business Analyst Bootcamp (14) 

Other notable course titles include: Power Automate: Automation and Optimisation of Business 

Processes (13); Google Tools to Run Your Business More Efficiently (9) and Simple Digital Tools for 

Businesspeople and Start-ups (7) 

This variety reflects the digital skills most requested by SMEs seeking streamlined operations and 

improved productivity. 

In response to the question άǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘέ, participants highlighted the clarity of 

explanations and noted that many examples closely mirrored real SME scenarios, making the content 

directly applicable to their workplace. 

In answer to the question άƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜέ, several respondents indicated that 

additional practical examples, guided demonstrations, and hands-on exercises would help them better 

apply the concepts presented. 

Overall, Business-related trainings were well received, with feedback emphasizing the value of 

interactive formats and real-world examples that align with the operational realities of SMEs. 

Workearly and Robocoast evaluations 
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The figures below show the number of respondents in business related courses for Workearly and 

Robocoast.  

 

Figure 9: Workearly business related numbers (1303 from 2053, or 63.46%) 

 

Figure 10: Robocoast business related numbers (100 from 702, or 14.24%) 

Both partners included business related courses, but it is evident that Workearly focused nearly 2/3 

of its courses (almost 63.5%) to business related aspects. 
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Data related courses 

Common evaluation survey 

The figure below shows the respondent numbers that participated in data related courses. In this 

instance there are (again) a few courses ŦƻǊ άŘŀǘŀέΦ 

 

Figure 11: Data related numbers (175 of 1494, or 11.71%) 

The data thematic area included a variety of courses assisting SMEs with data analysis and efficiency 

in business decisions and processes. We must mention the versatility and capabilities of Microsoft 

Excel, providing features and functions that help gain valuable insight on various business aspects. The 

highest participant number courses included:  

¶ Excel of data reporting (39) 

¶ Advanced Excel for data visualization and presentation (34) 

¶ Analyze the Future: Data and Artificial Intelligence in Business Development (20)  

¶ Introduction to time series analysis and visualization in Excel (16) 

Other notable courses were: Junior business analyst bootcamp (14); Structured data (12) and 

Exploring Data Science and AI in Analytics with Python (8). 

In response to the question άǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘέ, several respondents mentioned the good 

structure of the course and how easy it was to follow and learn new things. Also mentioned that the 

topic was interesting. 

In answer to the question άƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜέ, (referring to various courses) several 

respondents mentioned they would like more examples and hands-on exercises.  
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Workearly and Robocoast evaluations 

The figure below depicts the respondent participants in data related courses from the dataset of 

Workearly.  The technologies mentioned are well known standards in the industry and tools that are 

heavily utilised in SMEs. 

 

Figure 12: Workearly data related courses (750 from 2053, or 35.53%) 

The Robocoast ǎŜǘ ƻŦ ŎƻǳǊǎŜǎ ƛƴŎƭǳŘŜŘ ƻƴ ŎƻǳǊǎŜ ƻƴ Řŀǘŀ ǘƛǘƭŜŘΥ άGetting Control of SMEs Financial Data 

with the Help of Power BI (Parts 1 to 4)έ ǿƘƛŎƘ ƘŀŘ с ƻǳǘ ƻŦ тлн ǇŀǊǘƛŎƛǇŀƴǘǎ όƻǊ лΦур҈ύΦ 

Media and Marketing related courses 

Common evaluation survey 

The figure below demonstrates the respondent participants to courses that related to media and 

marketing courses. A larger variety of courses related to media and marketing, providing guidance to 

SMEs on generating and using media to achieve more successful marketing for their products and 

services. 

 

Figure 13: Media and Marketing related numbers (246 from 1494, or 16.46%) 
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¶ Wix: Building your own website easily, no programming skills needed (40) 

¶ TikTok: learn how to create stunning videos (37) 

¶ Advanced Excel for Data Visualization and Presentation (36) 

¶ Category Visualization - Best Practices (23) 

Other notable courses were: Data visualization with Power BI (16); Introduction to Time Series Analysis 

and Visualization in Excel (16) and two courses on Canva, having a total of 13 participants. 

In response to the question άǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘέ, (for various courses) a few respondents 

mentioned the good examples of the course; and also commented on the presenter being very well 

prepared and having a positive attitude. 

In answer to the question άƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜέ, (referring to various courses) several 

respondents mentioned they would like face-2-face seminars, having more examples and time to 

practice.  

Workearly and Robocoast evaluations 

The Workearly ǎŜǘ ƻŦ ŎƻǳǊǎŜǎ ƛƴŎƭǳŘŜŘ ƻƴŜ ŎƻǳǊǎŜ ǘƛǘƭŜŘ ά!L ƛƴ aŀǊƪŜǘƛƴƎέ ǿƘƛŎƘ ƘŀŘ мот ƻǳǘ ƻŦ нлро 

participants (or 6.67%) 

The Robocoast media and marketing related courses along with their participation numbers are given 

in the figure below. 

 

Figure 14: Robocoast media and marketing related numbers (237 of 702, or 33.76%) 
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Digital currency related courses 

Common Evaluation Survey 

The number of respondent participants in courses relating to digital currency is shown in the diagram 

below. 

 

Figure 15: Participation numbers in Digital currency related courses (19 of 14940, or 1.27%) 

In response to the question άǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ Ƴƻǎǘέ, (for various courses) several respondents 

mentioned the knowledgeability of the trainer as well as the clarity of the presentation. 

In answer to the question άƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜέ, a few responses suggested that more 

examples, more interaction and more time is needed. 

Workearly and Robocoast evaluations 

Relating to the non-common evaluation implementation used by Workearly and Robocoast, both 

partners did not deliver any courses related to Digital currency.  

Participant Satisfaction 

In this section we will take a look at the collective satisfaction of participants based on their responses. 

First we look at the common evaluation form (GX, EUC, JOIST and Stackfuel) and then present what 

information if available for Workearly and Robocoast.  

Common evaluation form 

The graphs provided below relate to the common form (evaluation survey) as collected from GX, EUC, 

JOIST and Stackfuel. The indicative analysis presented refers to 1494 answers2 to the feedback 

questionnaire received between 03/11/2023 and 10/10/2025. What follows presents an account of 

questions relating to: 

 

2 With the exception of one question relating to the support of the trainer which has not been included in the stackfuel data 
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- Learning objectives 

- Content being easy to follow 

- Content relevant to needs 

- /ƻǳǊǎŜ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇǊƻŦŜǎǎƛƻƴŀƭ ŎƻƳǇŜǘŜƴŎƛŜǎΣ ƪƴƻǿƭŜŘƎŜ 

and skills  

- Duration of the course 

- Support of the trainer3 

These questions were presented in a scale from 1 (very dissatisfied, being the worst, and shown first 

from left), to 5 (very satisfied, being the best, and shown first from right). What follows presents data 

for all courses in all countries.  

 
Figure 16: Learning objectives clearly stated and achieved 

The learning objectives of the 
course were adequately 
covered with 80.68% answering  

- Satisfied, 33.60% 
- Very satisfied, 47.08% 

The content of the course was easy to 
follow with 83.29% answering 

- Satisfied, 32.55% 
- Very satisfied, 50.74% 

 

 
Figure 17: Content of the course was easy to follow 

 
Figure 18: Course content was relevant to my needs 

The content of the course was 
relevant to the needs of 
participants with 71.82% 
answering: 

- Satisfied, 33.56% 
- Very satisfied, 38.26% 
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The course contributed to the 
development of professional 
competencies, knowledge and 
skills of participant, was 
appreciated by participants 
with 68.84% answering: 

- Satisfied, 31.97% 
- Very satisfied, 36.87% 

 

 
Figure 19: Satisfaction of the course contributing to professional 
development 
 

 

 
Figure 20: Satisfaction with the duration of the course 

The duration of the course was 
adequate for participants with 
79.65% answering 

- Satisfied, 32.64% 
- Very satisfied, 47.01% 

The following graph relates to 702 answers from GrantXpert, EUC and JOINST and the Stackfuel data 

set did not include answer for the question below 

The ǘǊŀƛƴŜǊΩǎ ǎǳǇǇƻǊǘ was 
appreciated by participants with 
585 of 702 (83.33%) answering: 

- Satisfied 151 (21.51%) 
- Very satisfied 434 (61.82%) 

 

 
Figure 21: Trainer support satisfaction 

Overall, considering scale categories 4 and 5 together, the results across all questions consistently 

exceed 68%. This high level of satisfaction demonstrates not only the relevance and quality of the 

ǘǊŀƛƴƛƴƎ ŎƻƴǘŜƴǘΣ ōǳǘ ŀƭǎƻ ǘƘŜ ǇǊƻƎǊŀƳƳŜΩǎ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƛƴ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ŘƛƎƛǘŀƭ 

competencies. The findings indicate that the courses substantially contributed to upskilling and 

reskilling efforts, equipping learners with practical knowledge and capabilities that support their active 

participation in the digital transformation. 

Workearly 

The Workearly data set included answers to 3 questions relating to participant satisfaction. The 

questions were set using a 1 (worst) to 5 (best) scale. In the graphs that follow we present the average 
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percentage for scale scores as recorded in the data. Note that scale 1 (very dissatisfied, being the 

worst, is shown first from left), and scale 5 (very satisfied, being the best, is shown first from right). 

The first question asked the participants to rate the section as a whole 

 

Figure 22: Q1Υ έIƻǿ ǿƻǳƭŘ ȅƻǳ ǊŀǘŜ ǘƘƛǎ ǎŜŎǘƛƻƴ ŀǎ ŀ ǿƘƻƭŜΚέ 

¢ƘŜ ǎŎƻǊŜ ŀǘ ǎŎŀƭŜǎ όпύ άǎŀǘƛǎŦƛŜŘέ ŀƴŘ όрύ άǾŜǊȅ ǎŀǘƛǎŦƛŜŘέ ǎǳƳ ǳǇ ǘƻ фмΦом҈ ǿƘƛŎƘ ǿƻǳƭŘ ǊŜƴŘŜǊ ǘƘŜ 

sections quite successful.  

The remaining two questions tried to assess a) whether the provided (during the training) exercises 

re-enforced the covered theoretical material as well as b) if the examples that were used to 

demonstrate concepts help participants understand how to approach. As it can be seen from the 

diagrams below both questions had favourable results with 88.38% of the participants finding the 

exercises useful, and 83.45% of the participants agreeing that the examples help them know how to 

tackle the exercises. 

 

Figure 23: Q2: "The exercises effectively re-enforced the concepts covered in the theory section" 
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Figure 24: Q3: "The provided examples help you understand how to approach the exercises" 

Robocoast 

The Robocoast data set included the number of feedback forms received and the resulting score of 

participant satisfaction for each recorded course. Multiple instances of courses were present; they 

were grouped and the diagram below shows the average score of satisfaction that each course 

achieved. Values range from 50 to 100 with an average score (for all courses) of 82.16% which will 

characterize the courses successful. 

 

Figure 25: Average score (out of 100) of courses from Robocoast  
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Course analysis 

In this chapter we present the analysis of individual courses based on the collected data set from the 

common evaluation form. Each course will be presented in a table. The table will contain the title of 

the course, followed by the number of responses and optionally followed by some introductory course 

details. Then we have the analysis of the course which will be demonstrated by showing the counts of 

results relating to scaled questions available on the evaluation form. All analysis graphs refer to a scale 

from 1 to 5 with 1 being very dis-satisfied (i.e. worst) and 5 being very satisfied (i.e. best). The 

ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƴǘƛƴǳŜǎ ōȅ ǇǊƻǾƛŘƛƴƎ ƛƴŘƛŎŀǘƛǾŜ ŀƴǎǿŜǊǎ ǘƻ ƻǇŜƴ ŜƴŘŜŘ ǉǳŜǎǘƛƻƴǎ όΨǿƘŀǘ ŘƛŘ ȅƻǳ ƭƛƪŜ 

ƳƻǎǘΚΩΣ ΨƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜΚΩ ŀƴŘ ŀ ǇƻǎƛǘƛǾŜ ΨǘŜǎǘƛƳƻƴƛŀƭΩύΦ ¢ƘŜ Ŧƛƴŀƭ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ ŀƴŀƭȅǎƛǎ 

indicates how many (if any) respondent participants were willing to subscribe to the newsletter of the 

project; and it concludes by providing some brief conclusion related to the performance and 

evaluation of the course. The table below provides a sample course to demonstrate the layout to 

expect. 

Table 5: Sample table for course analysis 

COURSE TITLE 
[X responses, course details and other comments or useful information] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ A good remark ¶ Some suggestion  

Conclusion Newsletter subscriptions: # 

Pending 

 

Furthermore, to economise in space and manage to have all data analysis graphs (of a course) on one 

page the following abbreviations were applied: 

4
44%5

56%

Course related 
question



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
38 

 

Table 6: List of abbreviations to question headings 

[The learning objectives were clearly stated and 
achieved at the beginning of the course] 
 
[The content of the course was easy to follow] 
 
[The course material/content is organized in a 
way that facilitates learning] 
 
[The course material and content were delivered 
in a clear way] 
 
[The course content was relevant to my needs] 
 
[The duration of the course was adequate] 
 
[The course platform was easy to navigate] 
 
[The course contributed to the development of 
my professional competencies, knowledge and 
skills] 
 
[I am satisfied with the trainer's support] 
 
[The course content was practical and included 
assignment/quizzes/case studies] 

Learning Objectives  
 
 
Content easy to follow  
 
Content organised for learning  
 
 
Content delivered clearly  
 
 
Content relevant to needs  
 
Adequate course duration  
 
Easy platform navigation  
 
Course contributed to development 
 
 
 
Satisfied with trainer support 
 
Practical course content 

In what follows we first present the courses that have been analysed by EUC. Following that we 

present the analysis provided from GX of some of their courses. The chapter will conclude with 

showing the analysis provided from CSC of some of their courses. 

EUC analysed courses  
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Analyze the future: data and AI in business development 

[15 responses, title was in Greek, translates using translate.google.com] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

 ¶ 2 x More practical on Power BI 

¶ Make it interactive with a demo link that we 
could upload our data and get some results - to 
start getting used - 

¶ More examples of Cypriot companies 

 

Conclusion Newsletter subscriptions: 4 

73% of respondents were ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩΦ ул҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ ут҈ ǎǳƎƎŜǎǘing ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ 
and 80% said ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ 
to professional development, ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ ст҈Φ This number is a little lower relative to others. This will 
be further discussed and explained in the impact chapter. For now we can say that such short duration courses act as 
introduction to new technologies and attract interest of someone to further get involved and not so much as a major 
contribution to competences and skills. Overall the course appears to have achieved its objectives of introducing this 
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ƴŜǿ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ŀƴŘ ŀǘǘǊŀŎǘƛƴƎ ƛƴǘŜǊŜǎǘ ǿƛǘƘ ŀƴǎǿŜǊǎ ǘƻ ǘƘŜ ΨƘƻǿ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜΩ ǉǳŜǎǘƛƻƴ 
mentioning more examples, making the course more interactive and considering local businesses. 

 

Artificial Intelligence: Discover how to apply AI in your daily life 

[22 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

 ¶ At least 45 minutes for the instructor to present 
more examples 

¶ More practice 

¶ More practical examples 

¶ More time for questions 

¶ Highly recommended 

¶ [translated] Quick, 
easy to understand, 
very good trainer 

Conclusion Newsletter subscriptions: 1 

95҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 93% that ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩΦ 96҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ 77% suggesting ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ 
ŘŜƭƛǾŜǊȅΩ ŀƴŘ 91҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
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ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 100%. Overall the course appears to have 
achieved its objectives of introducing this new technology to the participantsΦ ¢ƘŜ ƭƻǿ ƴǳƳōŜǊ ŦƻǊ ǘƘŜ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜΩ 
ǉǳŜǎǘƛƻƴ ƛǎ ƳƛǊǊƻǊŜŘ ƛƴ ǘƘŜ ŀƴǎǿŜǊ ǘƻ ΨƘƻǿ ǘƻ ƛƳǇǊƻǾŜΩ ǿƘƛŎƘ ŎƭŀƛƳǎ άat least 45 minutes for the instructor to present 
ƳƻǊŜ ŜȄŀƳǇƭŜǎέ 

Advanced Excel for Data Visualization and Presentation 

[34 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Clear structure of the 
course and videos 
showed the steps that 
were introduced 

¶ Practice sessions 

¶ The hands-on 
exercises 

¶ More complex exercises 

¶ It would be helpful to provide 
example Excel sheets that we can 
use to implement the steps 
ourselves, rather just watching it in 
a video. In short, it would be 
helpful to made the course 
somewhat more interactive. 

¶ Advanced excel offers power 
tools for data visualization 

¶ Excellent 

¶ The course was very impactful, 
was able to understand about 
Pivot tables and data 
visualisation  

¶ It was thrilling 

Conclusion Newsletter subscriptions: 20 
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фп҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ уу҈ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩΦ фм҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ рл҈ ǎǳƎƎŜǎǘing ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ 
ŀƴŘ уу҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ 
ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ фп҈Φ ŀ ƳŀƧƻǊ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪills. Overall, 
the course appears to have achieved its objectives with the only concern being that of adequate time. 

Artificial intelligence [in Finnish] 

[12 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Very clear training with many good tips   

Conclusion Newsletter subscriptions: 2 

уп҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ фн҈ ǎǳƎƎŜǎǘing ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ 
ŀƴŘ уп҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ 
ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ уп҈Φ hǾŜǊŀƭƭΣ ǘƘŜ ŎƻǳǊǎŜ ŀǇǇŜŀǊǎ ǘƻ ƘŀǾŜ ŀŎƘƛŜǾed its 
objectives. 
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AI FOR BUSINESS 

[8 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Interactive platform  ¶ Excellent 

Conclusion Newsletter subscriptions: 5 

100҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ. 100҈ ǎǳƎƎŜǎǘŜŘ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 
88҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 88%. The course scores are very high, the course was a success. 
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AI in Education 

[2 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

   

Conclusion Newsletter subscriptions: 1 

This course has a small number of responses, so it is difficult to put forward any statements. 
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AI mindset 

[3 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

 ¶ More exercises  

Conclusion Newsletter subscriptions: 0 

This course has a small number of responses and not comments can be made. 
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Canva 22.5.2025 

[2 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

   

Conclusion Newsletter subscriptions: 2 

This course has a small number of responses. 
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Canva 28.5.2025 

[12 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ The educator was very professional and 
presented everything clearly. 

¶ The trainer was well prepared. It was 
easy to follow. 

¶ Second part would be 
good! 

¶ Very good info clearly 
given. Thank You! 

Conclusion Newsletter subscriptions: 8 

фн҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ уп҈ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ млл҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ млл҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ 
ŘŜƭƛǾŜǊȅΩ ŀƴŘ ŎƭŀƛƳŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ фн҈Φ hǾŜǊŀƭƭΣ ǘƘŜ ŎƻǳǊǎŜ ŀǇǇŜŀǊǎ ǘƻ be successful 
achieve high score in all areas. 
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 Category Visualisation - Best Practices 

[21 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Good examples & many variations in the 
diagrams 

¶ Interactions & different presentation forms 

¶ Practical orientation 

¶ Programming practice 

¶ video explanations 

¶ Increase practical 
relevance with exercises 
for self-study. 

¶ Provide the data for 
download. 

¶ Overall very well 
done if you prefer e-
learning 

Conclusion Newsletter subscriptions: 0 

ум҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ур҈ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩΦ ус҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ тт҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ 
and 71% saiŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ст҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩΦ ¢Ƙƛǎ Ŏŀƴ ōŜ ŀǘǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ƎŜƴŜǊŀƭ ƴŀǘǳǊŜ ƻŦ ǘƘŜ 
course. 
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 Chat GPT - 17 April 

[9 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ ¢ƘŜ ǎǳōƧŜŎǘ ŀƴŘ ƛǘΩǎ 
perspectives 

¶ New knowledge, clarification 
comments [translated from 
Greek] 

¶ More duration  

¶ By giving us time to implement the 
steps at the same time  

¶ More interactive with participants 
working on examples 

¶ Very informative! 

Conclusion Newsletter subscriptions: 5 

55҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 56% ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ while 78% ŀƴŘ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ 67% suggesting ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ у9҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 67%. The scoring numbers for this course are not 
the best, especially the ones ǊŜƭŀǘƛƴƎ ǘƻ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ ŜŀǎȅΩ ŀƴŘ ΨƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩΦ Lǘ ƛǎ ǇƻǎǎƛōƭŜ ǘƘŀǘ ǘƘŜ trainer 
should re-design certain aspects of material. 
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 ChatGPT & Co.: Fundamentals of Generative AI 

[2 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

   

Conclusion Newsletter subscriptions: 0 

Small number of responses, no comments inserted 
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 ChatGPT for Digital Excellence: From Basics to Advanced Applications 

[46 responses, training completed by JOIST] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Examples 

¶ Simple and clearly 
explained topics 

¶ The modules were 
short and clear 

¶ Have an extra quiz 

¶ Let it free to be copied 

¶ More quizzes 

¶ (partial) consider making it more 
concise and focused on the key benefits 
or applications of ChatGPT 

¶ easy to go through; provides 
basic info about ChatGPT 

¶ It was helpful and easy to 
assimilate the content in 
adequate amount of time. 

Conclusion Newsletter subscriptions: 18 

93҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 83% ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ 91% ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ 87% suggesting ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ 
ŘŜƭƛǾŜǊȅΩ ŀƴŘ 68҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ у7%. Overall, the course appears to have 
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achieved its objectives ǿƛǘƘ ŀ ǎƳŀƭƭ ƎƭƛǘŎƘ ŀǘ ǘƘŜ ΨǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩ ǉǳŜǎǘƛƻƴ ǿƘƛŎƘ Ŏŀƴ ōŜ ŀǘǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ƎŜƴŜǊŀƭ 
nature of the course itself. 

 

Content marketing with AI 

[1 response] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

   

Conclusion Newsletter subscriptions:  0 

Single respondent, no statements made. 
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 Cyber Hygiene Essentials 

[18 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ The real situation tests 

¶ The videos and the 
quiz 

¶ I recommend that the duration be at 
least 5 hours 

¶ Less repetition on some subjects 

¶ Move focus on SMEs security controls 

¶ A very constructive and 
easy to understand 
seminar 

Conclusion Newsletter subscriptions: 8 

млл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀǎ ǿŜƭƭ ŀǎ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ фт҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ 
ŘŜƭƛǾŜǊȅΩ ŀƴŘ фр҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ млл҈Φ hǾŜǊŀƭƭΣ ǘƘŜ ŎƻǳǊǎŜ ŀǇǇŜŀǊǎ ǘƻ ƘŀǾŜ 
achieved its objectives 
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 Cybersafe 

[12 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ It was very clear and 
interesting 

¶ Maybe dividing the course into 2 
sessions 

¶  

Conclusion Newsletter subscriptions: 8 

млл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ фн҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ уо҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ 
ŘŜƭƛǾŜǊȅΩ ŀƴŘ млл҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ уп҈Φ ¢ƘŜ ŎƻǳǊǎŜ ǎŎƻǊŜǎ ŀǊŜ ƘƛƎƘ ǎƻΣ ƻǾŜǊŀƭƭΣ ǘƘŜ 
course appears to have achieved its objectives 
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 Cybersecurity 27.5 

[2 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶  ¶  ¶  

Conclusion Newsletter subscriptions: 1 

Course has too few responses, difficult to draw conclusions 
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 Cybersecurity 30.5. 

[6 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Everything ¶ Be more simple 

¶ The duration 

¶ Perfect 

Conclusion Newsletter subscriptions: 0 

67҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ 
ƭŜŀǊƴƛƴƎΩ ŀƴŘ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ 67҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ also 
answered ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 67%. The course scores are the same in all answers. Though not 
very high; this might be due to the small number of responses 
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 Cybersecurity Fundamentals 

[9 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ The practice at the 
end of each chapter 

¶ The interactive 
activities 

¶ The team questions 

¶ Assing more practicals and if possible, 
assignments 

¶ More real-life examples 

¶ Very good fundamentals 
course 

Conclusion Newsletter subscriptions: 4 

млл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 89% for ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ 100҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ у9҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 100% ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 100%. The course scores are high so, overall, the 
course appears to have achieved its objectives 
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 Data visualisation with Power BI - webinar 

[16 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Compactness 

¶ Structure 

¶ Explanation 

¶ Practical exercises 

¶ Less text to read. Convey 
content via video 

 

¶ Essential points are presented concisely and 
clearly 

¶ Short and very well-prepared content. 
Great! 

¶ Very good length and amount of 
information, ideal for further training etc. 

Conclusion Newsletter subscriptions: 8 

тр҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ сф҈ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ун҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ ум҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ рм҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 56%. !ǘ ǘƘƛǎ ƛƴǎǘŀƴŎŜΣ ǘƘŜ ƴǳƳōŜǊǎ ŦƻǊ ΨǘƘŜ 
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ŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩ ŀƴŘ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΩ ŀǊŜ ǊŜƭŀǘƛǾŜƭȅ ƭƻǿΤ ǘƘƛǎ ǿƻǳƭŘ 
suggest that there might have been a mismatch of the course with half of the attending audience. 

 

 Databases - SQL 

[4 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Follow up quizzes 
after each chapter 

¶ More video/follow tutorials, less in-text 
theory 

¶  

Conclusion Newsletter subscriptions: 2 

Small number of responses, no comments made. 
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 Digital Marketing Tools (Canva, Instagram, Meta) 

[3 x 1 response] ¢Ƙƛǎ ŀƴŀƭȅǎƛǎ ǇǊŜǎŜƴǘǎ ǘƘǊŜŜ Ψ5ƛƎƛǘŀƭ aŀǊƪŜǘƛƴƎ ǘƻƻƭǎΩ ŀǎ ƻƴŜ Ŝƴǘƛǘȅ 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶  ¶  ¶  

Conclusion Newsletter subscriptions: 3 

3 single responses, no comments made. 
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 Excel (Workearly) 

[4 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve 
the course? 

Testimonial / Review 

¶ The structure ¶ More 
examples 

¶ I really enjoyed this course! The comprehensive material, 
engaging instructor, and practical examples greatly helped 
me to learn new tools as a beginner 

Conclusion Newsletter subscriptions: 2 

Small number of responses. 
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 Excel for Data Reporting 

[39 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Explanation of functions 

¶ Navigation 

¶ The materials provided 

¶ The course content was easy to 
understand 

¶ Excel the data validation 

¶ Maybe add more hands-on 
examples 

¶ More visuals 

¶ Consider adding real-world 
examples and hands-on 
projects to reinforce 
learning 

¶ Clear and compact course 

¶ Excellent 

¶ Very useful and detailed 

Conclusion Newsletter subscriptions: 19 

ут҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ фр҈ claiming ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ фр҈ noted that ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ фл҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ур҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
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ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ ут҈Φ ¢ƘŜ ŎƻǳǊǎŜ ǎŎƻǊŜǎ ŀǊŜ ƘƛƎƘ ǎƻΣ ƻǾŜǊŀƭƭΣ ǘƘŜ 
course appears to have achieved its objectives 

 

 Experimental Techniques in Systems Biology 

[21 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Interesting topic and 
useful for the future 

¶ Videos  

¶ More explanation 

¶ Videos / extra pictures 

¶ Have an open chat room to all 
participants to allow for an open 
discussion (paraphrased) 

¶ Very interesting and 
useful course 

¶ Highly recommended for 
research scientists 

Conclusion Newsletter subscriptions: 9 
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86҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ф1҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ф1҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ фл҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ у6҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 90%. The course scores are high so, overall, the 
course appears to have achieved its objectives 

 

 Experimental Techniques In Systems Biology 2 

[9 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Course content 

¶ The lecture videos 

¶ The course organization and the 
freedom if you want to learn 

¶ Make more minimal slides ¶  

Conclusion Newsletter subscriptions: 0 
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ст҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ту҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ту҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ ст҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ст҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 78%. At this instance the course scores fall short 
of a high threshold of 85. This might be because of the small number of response or simply because of a mismatch of 
audience members. 

 

 Exploring Data Science and AI in Analytics with Python 

[8 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ The content of the webinar 
was easy to follow 
(paraphrased) 

¶ Add a quiz to make it more 
interactive 

¶ The course was very easy to follow 
even for people that don't have 
any certificates or any advanced 
knowledge on the subject and 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
66 

 

¶ Add more assignments 
(after webinar) so 
participants have  

succeeded in making me more 
interested in the python language. 

Conclusion Newsletter subscriptions: 3 

уу҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ; 100% ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ŀƭǎƻ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ again 10л҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ 
ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 100҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ 
ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 100%. The course scores are high so, 
overall, the course appears to have achieved its objectives 

 

 Future-ready design: Adobe XD for Aspiring Ui/IX designers 

[11 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶  ¶ I would like more written material 

¶ More practice 

¶ Very good 

Conclusion Newsletter subscriptions: 8 
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фм҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ун҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ун҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ ун҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ун҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ фм҈Φ ¢ƘŜ ŎƻǳǊǎŜ ǎŎƻǊŜǎ ŀǊŜ ƘƛƎƘ ǎƻΣ ƻǾŜǊŀƭƭΣ ǘƘŜ 
course appears to have achieved its objectives 

 

 How to create virtual meeting 28.5 

[5 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Examples were very clear 
and useful 

¶  ¶ Very useful 

Conclusion Newsletter subscriptions: 3 

млл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ул҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ул҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ млл҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ 
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ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ул҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ 
ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ ул҈Φ ¢ƘŜ ŎƻǳǊǎŜ ǎŎƻǊŜǎ ŀǊŜ ƘƛƎƘ ǎƻΣ 
overall, the course appears to have achieved its objectives 

 

 Introduction to Bioinformatics and Computational Biology  

[4 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Interesting content as 
bioinformatics is a hot 
topic 

¶ Less slides for each lecture 
to follow the content 
easier (rephrased) 

¶  

Conclusion Newsletter subscriptions: 1 

Small number of responses. 
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 Introduction to Data Analysis for SMEs  

[3 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ I like that it was easy to 
follow for beginners in the 
field without any practical 
experiences 

¶ Get more videos 

¶ Maybe more practice 
examples of how data 
analytics can be 
implemented in start-ups 
and small businesses 

¶ Very good 

Conclusion Newsletter subscriptions: 1 

Small number of responses. 
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Please note: up until now we have included all courses irrespective of the number of responses but 

refrained from commenting on courses having less than 5 responses. This is because, in smaller 

samples, the data does not have too many notable differences worth reporting and/or discussing. For 

the remainder of the deliverable, we will exclude the entries of courses with small number of 

responses. Below we list the course that have been excluded: 

- How can I utilize AR & VR in my virtual training (1 response) 

- Open data in Marketing 15.5 (3 responses) 

- Power BI (2 responses) 

- Practical Cybersecurity Compliance for SMEs: Navigating EU Regulations (4 responses) 

- Tableau (4 responses) 
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 Introduction to Time Series Analysis and Visualization in Excel  

[16 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ A clear explanation and application of 
the subject matter compacted 

¶ The workbench 

¶  ¶ όǇŀǊǘƛŀƭύ άƛƴŎǊŜŘƛōƭȅ 
ƛƴǎƛƎƘǘŦǳƭ ŎƻǳǊǎŜ ά 

Conclusion Newsletter subscriptions: 10 

млл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ фп҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ фп҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ 94҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 94҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 94%. The course scores are high so, overall, the 
course appears to have achieved its objectives 
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 Junior business analyst bootcamp 

[14 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ The seminar was very 
constructive, and it gave me a 
lot of knowledge 

¶ Case studies (x 3) 

¶ The real-life examples  (x 2) 

¶ Make it 3 or 4 sessions 
(more time is needed) and 
more capacity 

¶ More business cases 

¶ A good starting point for a 
junior BA in the making 

¶ It was very didactic and 
beneficial 

 

Conclusion Newsletter subscriptions: 8 

фо҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ус҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ ус҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ ус҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ фо҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ фо҈Φ ¢ƘŜ ŎƻǳǊǎŜ ǎŎƻǊŜǎ ŀǊŜ ƘƛƎƘ ǎƻΣ ƻǾŜǊŀƭƭΣ ǘƘŜ 
course appears to have achieved its objectives 
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 Machine Learning 

[14 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Clear structure 

¶ The video and the 
explanatory graphics 

¶ Use cases for language 
models 

¶ Give even more examples 

¶ Keep text shorter 

¶ Not so much text 

¶ Somewhat a lot of text 
 

¶  

Conclusion Newsletter subscriptions: 0 

фо҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ус҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ŀƴŘ тф҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ ǿƛǘƘ сп҈ ǎǳƎƎŜǎǘƛƴƎ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ 
ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ по҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ 
ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ ну҈Φ The scores of answer for this course are 
low; this indicates that from one side the course delivery could have done with some adjustments (one of the comments 
ƳŜƴǘƛƻƴǎ άƴƻǘ ǎƻ ƳǳŎƘ ǘŜȄǘέύ as well as maybe include some more time for the material to be better described. On the 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
74 

 

ƻǘƘŜǊ ǎƛŘŜ ǘƘŜ ŎƻƴǘŜƴǘǎ ƻŦ ǘƘŜ ŎƻǳǊǎŜ ǿŜǊŜ ƴƻǘ ŀ ƳŀǘŎƘ ŦƻǊ ǘƘŜ ΨƴŜŜŘǎΩ ƻŦ ǘƘŜ ŀǳŘƛŜƴŎŜ ŀƴŘ ƛǘ ǿƻǳƭŘ ƴƻǘ ƻŦŦŜǊ ŀƴȅ 
development of professional competences or skills. Next time this course is offered the material might require some 
adjustment (maybe a narrowing down of context) but also the audience selection needs to be a little bit more careful. 

 

 Mastering Project Management with Notion  

[24 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Content 

¶ It had practical examples 

¶ The clarity 

¶ Add a quiz 

¶ Add more visuals, add 
videos (x2) 

¶ More examples 

¶ This course completely 
transformed by understanding of 
Notion 

¶ Very informative 

Conclusion Newsletter subscriptions: 8 
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92҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 88҈ ŎƭŀƛƳƛƴƎ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ while 88҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ. 96% of respondents suggested 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 79҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 75%. The score for the last question 
seems a little lower than the other but we must consider that this course was for a specific application being utilized for 
project management which means that participants would already be aware of some of the introduced futures (hence 
no development was considered). However, overall, the course scores are high so it would appear that the course was a 
success. 

 

 Mastering Scholar GPT for Research Excellence 

[14 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Clarity ¶ More examples 

¶ Practical question 

¶ Excellent course 

¶ Very good presentation 
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¶ It was a good course! It 
was analytical, clear and 
very informative. 

¶ With a short assignment 

Conclusion Newsletter subscriptions: 4 

71҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ тм҈ ŎƭŀƛƳed ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ 71҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ 71% of respondents suggested 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 72҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 72%. The scores of the course are 
below 75 horizontally; it is believed that this is because the audience was academics and researchers which were quite a 
bit more strict and not forthcoming with their scoring. 
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Microlesson ChatGPT  

[718 responses, this is the largest number of responses course, it is believed that there have been multiple instances of 
ǘƘŜ ŎƻǳǊǎŜ ŀƴŘ ǘƘŜȅ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ƻƴ ǘƻƎŜǘƘŜǊ ƛƴ ŀ ǎƛƴƎƭŜ ŦƛƭŜΤ ƭŜǘΩǎ ƴƻǘ ŦƻǊƎŜǘ ǘƘŀǘ ǘƘƛǎ ǇŀǊǘƴŜǊ ό{ǘŀŎƪŦǳŜƭύ ǳǎŜŘ ǘƘŜƛǊ ƻǿƴ 
mechanism for data collection and then converted data to the common evaluation form] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ The use cases for language 
models 

¶ Clear and understandable 
(x 4) 

¶ Course content 

¶ Examples for AI tools 

¶ Too long chapters to read ς 
maybe more videos with 
explanations and use cases 

¶ A little more practical 
examples directly over 
ChatGPT 

¶ Very current topic, well worked out 
and well researched 

¶ TOP work, I really think it's great 

¶ Perfect 

¶ I look forward to the next training! 
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¶ Good mix of videos, text 
exercises 

¶ Handouts 

¶ Interesting topic at the 
cutting edge 

¶ Possibilities generative AI 
and further AI tools 

¶ Short and crisp 

¶ Short and informative 

¶ The mix of formats 

¶ The mix of interviews 

¶ Videos, but also the 
variation of formats 

¶ Well-structured, topics 
explained well 

¶ Do not use gender 
language in the text. 

¶ Ethical and legal challenges 
are very important, but 
they were a bit hard to 
digest and somewhat 
tedious in this format. 

¶ Include even more 
examples (multiple times) 

¶ Insert practice tasks 

¶ Integration of active 
exercises (multiple times) 

¶ Less long text, more 
graphics (multiple times) 

¶ More audio, less text 
(multiple times) 

Conclusion Newsletter subscriptions: 0 

79҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ тс҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ 8м҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ т4% of respondents suggested 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 62҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 56%. The scoring numbers of this 
course are relatively low. It is believed that this can is because of: 1) the large number of the sample and 2) (as previously 
discussed) the subject is very popular/trending and exciting but it cannot, in a short format training, provide enough 
information for people to absorb it and make it their own (knowledge).  
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 Optimize Workflow with Canva: Enhance Efficiency, Collaboration, and Design in Project Management 

[28 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Clear and fast 

¶ I didn't even know what 
Canva was up until now 
and all the features that it 
provides. Very cool. 

¶ Maybe more written 
material 

¶ Maybe an entire case to 
study 

¶ 9ȄŎŜƭƭŜƴǘ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ /!b±!Ωǎ 
capabilities 

¶ I recommend the course, it is really 
easy and understandable 

¶ Really great course!!! 

Conclusion Newsletter subscriptions: 13 

96҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 93% claimed ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ 96҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ 96% of respondents suggested 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 90҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 96%. The scores of the course are 
very high so the course can be considered a success. 
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Power Automate: Automation and Optimisation of Business Processes 

[13 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Actions 

¶ Each topic easily 
understandable and easy 
to digest 

¶ video 

¶ more advanced examples 

¶ you can add projects 

¶ provide quizzes 

¶ L ƭƛƪŜ ǘƘƛǎ ŎƻǳǊǎŜΣ ƛǘΩǎ ōŀǎƛŎ ōǳǘ 
powerful. 

¶ The course is well structured and 
give you fundamental knowledge 
about power automate 

Conclusion Newsletter subscriptions: 8 

85҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ур҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ тт҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ сф҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎǳƎƎŜǎǘŜŘ 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ур҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ тт҈Φ The difference between the 
last two numbers (needs > competences) would suggest that the course is useful but more examples, material and 
information might introduce new knowledge (and competences). This is evident from the comments made for the open 
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ǉǳŜǎǘƛƻƴ άwhat would improve the course?έΣ where respondents wanted άmore advanced examplesέ as well as 
άprojectsέ ŀƴŘ άǉǳƛȊȊŜǎέ. 

 

AI as a releaser of creative potential 

[14 responses, title translated from Finnish] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Clear examples 

¶ The package was 
good and adequate 

¶ More chances to experiment 

¶ Next time live, Trainer present. Concretely doing 
exercises with our own computers. So, we can 
experiment and do it ourselves 

¶ Eye-opening 

¶ More please 

¶ Nice 

Conclusion Newsletter subscriptions: 1 
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65҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ 58҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ 50҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ 72% of respondents suggested 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ 65҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ 64%. The scores for this course are 
relatively low. It is worth noting that scale option 3 (not dis-ǎŀǘƛǎŦƛŜŘ ƻǊ ǎŀǘƛǎŦƛŜŘύ ƻōǘŀƛƴŜŘ ну҈ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ 
ŜŀǎȅΩ ŀƴŘ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩΤ ƛǘ Ǝƻǘ по҈ ŦƻǊ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩ нм҈ ŦƻǊ 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜΩΣ мп҈ ŦƻǊ ΨŎƻǾŜǊƛƴƎ ƴŜŜŘǎΩ ŀƴŘ ос҈ ŦƻǊ ǘƘŜ ΨŎƻƴǘǊƛōǳǘŜŘ ǘƻ ŘŜǾŜƭƻǇƳŜƴǘΩΦ hƴŎŜ ŀƎŀƛƴΣ ƛǘ ƛǎ ƴƻǘŜŘ ǘƘŀǘ ǘƘƛǎ 
ŎƻǳǊǎŜ ǊŜƭŀǘŜǎ ǘƻ !L ŀƴŘ ǘƘŜ ǎǳōƧŜŎǘ ƳŀǘǘŜǊ ƛǎ ŀ ƎŜƴŜǊŀƭƛȊŜŘ ƴƻǘƛƻƴ ƻŦ ΨǊŜƭŜŀǎŜǊ ƻŦ ŎǊŜŀǘƛǾŜ ǇƻǘŜƴǘƛŀƭΩΦ ¢Ƙƛǎ ǎǳōƧŜŎǘ ƴƻǘ 
focusing on a more specific aspect of AI, say, for example, a specific piece of software that performed usable, useful 
ŦǳƴŎǘƛƻƴǎ ǊŜƭŀǘƛƴƎ ǘƻ ǎƻƳŜ ŀǎǇŜŎǘ ƻŦ ǇŜƻǇƭŜΩǎ Řŀƛƭȅ ƭƛŦŜ ŀƴŘ ǿƻǊƪΣ ƳƛƎƘǘ ƘŀǾŜ ōŜŜƴ ǘƘŜ ǊŜŀǎƻƴ ǿhy some large percentages 
ŎƘƻƻǎŜ ǘƻ ǎŜƭŜŎǘ ǎŎŀƭŜ ƻǇǘƛƻƴ о όǎƘƻǿƛƴƎ ŀ ǎƭƛƎƘǘ ƛƴŘƛŦŦŜǊŜƴŎŜ ŀƴŘ Ǉƻǎǎƛōƭȅ ǘƘƛƴƪƛƴƎΧέcannot use this in my work or career, 
what good is it?έύΦ hƴŜ ƻǘƘŜǊ ŀǎǇŜŎǘ ǘƘŀǘ ƳƛƎƘǘ ƘŀǾŜ ƴŜƎŀǘƛǾŜ ŀŦŦŜŎǘŜŘ ǿŀǎ ǘƘŀǘ ǘƘŜ ǘǊŀƛƴƛƴƎ was online or even possibly 
ǊŜŎƻǊŘŜŘΤ ²Ŝ ƴƻǘŜ ƻƴŜ ŀƴǎǿŜǊ ŦƻǊ ǘƘŜ ΨƘƻǿ Ŏŀƴ ǿŜ ƛƳǇǊƻǾŜ ǘƘŜ ŎƻǳǊǎŜΚΩ ǉǳŜǎǘƛƻƴΥ άnext time live, trainer present. 
Concretely doing exercises with our own computers. So we can experiment and do it ourselvesέΦ 
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Structured Data 

[12 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ Clear explanations and generally 
good graphics 

¶ The short and fast delivery, as well 
as the methods. 

¶ More examples for prompts 

¶ a contact person, email for 
inquiries, etc. 

¶ (partial) make text parts 
audible as a podcast 

¶ Top 

Conclusion Newsletter subscriptions: 8 

100҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ фм҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ млл҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ фм҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎǳƎƎŜǎǘŜŘ 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ру҈ όǳǎŜŘ ǎŎŀƭŜ п ŀƴŘ рύ ǿƛǘƘ ŀƴƻǘƘŜǊ оп҈ ǳǎƛƴƎ ǎŎŀƭŜ о ǘƻ ŀƴǎǿŜǊ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ 
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ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ 
ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ рл҈ όŦǊƻƳ ǎŎŀƭŜǎ п ŀƴŘ рύ ǿƛǘƘ ǘƘŜ ǊŜƳŀƛƴƛƴƎ рл ōŜƛƴƎ ǎǇƭƛǘ ǳǇ ōŜǘǿŜŜƴ ǎŎŀƭŜ ǾŀƭǳŜ о ŀƴŘ 
even 2 (dis-satisfied). Here it is obvious that the subject matter was not well matched with this audience. Even through 
participants were happy with the content delivery and duration, a large part of them did not see the usefulness of the 
information. We also not an answer aboǳǘ άmaking the text parts audible as a podcastέ ǿƘƛŎƘ ƳƛƎƘǘ ƛƴŘƛŎŀǘŜ ǘƘŀǘ ǘƘŜ 
material included too much text to read and, not seeing the usefulness, participants got bored.  

 

WooCommerce Essentials: Launch Your Own Online Store 

[15 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶  ¶ More lessons ¶ I think that the course will provide you with 
some skills that will help you in your career 

Conclusion Newsletter subscriptions: 4 
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100҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ млл҈ ŎƭŀƛƳŜŘ ǘƘŜ 
ΨŎƻƴǘŜƴǘ ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ млл҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ ут҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ 
ǎǳƎƎŜǎǘŜŘ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ут҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ 
ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ ут҈Φ ¢ƘŜ ǎŎƻǊŜǎ 
for the course were high; the course was a success.  

 

 Virtual meeting 22.5. 

[5 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 

What did you like most? How can we improve the course? Testimonial / Review 

¶ A good introduction to the 
subject 

¶ Clear presentation, examples 

¶  ¶ A good introduction to the 
subject. Greater 
understanding and some 
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practical tips. Good value for a 
free webinar. I appreciated it. 

Conclusion Newsletter subscriptions: 1 

100҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ млл҈ ŎƭŀƛƳŜŘ ǘƘŜ 
ΨŎƻƴǘŜƴǘ ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ млл҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ млл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ 
ǎǳƎƎŜǎǘŜŘ ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ млл҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ 
ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ ул҈Φ !ƭƭ ǎŎƻǊŜǎ 
are high so this course was a success. However, we must note that (we believe) this is an example why small response 
number surveys are better left back. 

Presentation preparation 

[5 responses] 

Data analysis (1=very dis-satisfied, 5=very satisfied) 

 
Open-ended questions 
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What did you like most? How can we improve the course? Testimonial / Review 

¶ Switching between text, 
video, case examples 

¶ The interview 

¶ Do not include so much 
pure text 

¶ Thanks for the interesting course 
on generative AI models 

Conclusion Newsletter subscriptions: 0 

80҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ǎŀǘƛǎŦƛŜŘ ƻǊ ǾŜǊȅ ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ΨŎƻƴǘŜƴǘ ōŜƛƴƎ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΩ ŀƴŘ ул҈ ŎƭŀƛƳŜŘ ǘƘŜ ΨŎƻƴǘŜƴǘ 
ōŜƛƴƎ ƻǊƎŀƴƛȊŜŘ ŦƻǊ ƭŜŀǊƴƛƴƎΩ ǿƘƛƭŜ ул҈ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ǿŀǎ ŘŜƭƛǾŜǊŜŘ ŎƭŜŀǊƭȅΩΦ рл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎǳƎƎŜǎǘŜŘ 
ΨŀŘŜǉǳŀǘŜ ǘƛƳŜ ŦƻǊ ŘŜƭƛǾŜǊȅΩ ŀƴŘ ул҈ ǎŀƛŘ ǘƘŀǘ ǘƘŜ ΨŎƻƴǘŜƴǘ ƛǎ ǊŜƭŜǾŀƴǘ ǘƻ ƴŜŜŘǎΩΦ ¢ƘŜ ǇŜǊŎŜƴǘŀƎŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴ ǊŜƭŀǘƛƴƎ 
ǘƻ ΨǘƘŜ ŎƻǳǊǎŜ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ŎƻƳǇŜǘŜƴŎŜǎ ŀƴŘ ǎƪƛƭƭǎΩ ǿŀǎ тр҈Φ ¢Ƙƛǎ ƛǎ ŀ ǎƳŀƭƭ ǊŜǎǇƻƴǎŜ Ŏƻǳƴǘ 
survey and as such a different question affects (maybe more than it should) the percentage of the answer. 
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GX analysed courses 

C1: ChatGPT in Education v.1 (1st Online webinar) 

The 1st ǿŜōƛƴŀǊ ƻŦ Ψ/ƘŀǘDt¢ ƛƴ ŜŘǳŎŀǘƛƻƴΩ ǿŀǎ ƘŜƭŘ ƻƴ ǘƘŜ ннnd of November 2023 by Costas Pringipas, 

Educational technologist, with the participation of 129 high-skilled workers. The course had a duration 

of 2 hours, and it was provided in Greek. All participants completed the course, and 44 certificates 

were issued.  

Data Analysis 

12 participants from Cyprus provided their feedback through the online survey.  
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What did you like 
the most? 

How can we improve 
the course? 

Testimonial or Reviews 
Subscriptions to the 

Newsletter 

1. Costas 
Pringipas 

2. Examples 

оΦ tǊŜǎŜƴǘŜǊΩǎ 
sense of humor 

1. More applications 
during the class 

2. More examples 

3. Nothing 

1. Very Good 

2. Very useful 

3. It will be nice to organise a 
course for GPT for high school 
students. 

6 

 

 

  

Conclusion 

The course received positive feedback from over 65% of the 12 respondents, who expressed 

satisfaction with various aspects such as the course content, duration, platform, and overall 

experience. The majority of respondents learned about the course through social media. To enhance 

the course further, participants suggested incorporating more practical examples. 

 

 

 

 

 

 

 

 

 

 

 



D5.2 - Report on the evaluation of training courses] 

 
 

Level Up: LEVEraging knowLedge of training providers in UPskilling and reskilling of SMEsɅ managers and 

employees towards empowering their digital transformation  
90 

 

C2: Simple Digital Tools for Businesspeople and Start-ups v.1 (Online)  

¢ƘŜ мǎǘ ǿŜōƛƴŀǊ ƻŦ Ψ{ƛƳǇƭŜ 5ƛƎƛǘŀƭ ¢ƻƻƭǎ ŦƻǊ .ǳǎƛƴŜǎǎǇŜƻǇƭŜ ŀƴŘ {ǘŀǊǘ-ǳǇǎΩ ǿŀǎ ƘŜƭŘ ƻƴ ǘƘŜ нуǘƘ ƻŦ 

November 2023 by Christiana Stylianou, PhD(c), MBA, BSc Training and Business Development 

Manager at GrantXpert Consulting, with the participation of 22 business people and start-up founders. 

The course had a duration of 2.5 hours, and it was provided in English. All participants completed the 

course, and 20 certificates were issued.  

Data Analysis 

7 participants from Cyprus provided their feedback through the online survey.  

 

What did you like the most? 

How can we 

improve the 

course? 

Testimonial or Reviews 

Subscriptio

ns to the 

Newsletter 

 
































































































































