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Summaryof changes

Following the final project review meeting and the feedback provided by the European Commission,
DeliverableD5.2 ¢ Report on the evaluation of the training coursesas revised to broaden the
impact evaluation by integrating trainer feedback and consolidating quantitative and qualitative

evaluation data collected across the project.

To address the EC review comment, the following updates were implemented:

EC Review Comment  Section Added / Page Comments / Notes

Revised
Broaden the impact Feedback from | p. 10 | A dedicated section was added to integrat
evaluation by trainers structured qualitative feedback from
integrating structured trainers across all consortium partners. Tt
feedback from trainers feedback captures professional insights o

course delivery, learner engagement,
content relevance, and areas for
improvement, comfementing participant
satisfaction data and strengthening the
gualitative dimension of the impact

evaluation.
Gonsolidating Follow-Up p. 13| A posttraining followup survey was
quantitative and Survey for the introduced to assess mediuterm impact,
gualitative data already | courses consolidating quantitative and qualitative
collected for the participants data collected from over 400 participants

who completed courses at least six month
prior. This addition strengthens impact
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funding agency (400+
responses)

analysis beyond immediate pesburse
satisfaction, covering employability, skills
application, productivity, and career
development outcomes.

Include the number of | Participationg p. 19 A dedicated subsection was added to

participantsto the Participation to explicitly report the number of evaluation

evaluation surveyf evaluation responses collected across all partners. T

the project surveys responds to EC feedback provided during
the review meeting by transparently
presenting the total volume of evaluation
data underpiming the analysis and
demonstrating the robustness of the
evidence base.

Provide a consolidated | Annex 2: p. Annex 2 provides a detailed breakdown o

participation and Complete listing| 149 | the number of evaluation responses

performance table
AyOf dzZRAYy 3Y
number of evaluation
responses (overall and
per course).

of courses and
feedback counts

collected per course, ensuring full
transparency and traceability of evaluatior
data.
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Executive Summary

This deliverable presents the consolidated evaluation of the training courses implemented under
WPS5: Training Delivery and Evaluatipom line with the activities defined ifi5.2 Implementation of
training coursesT5.3 Evaluation process: feedback from participarasdT5.4 Evaluation reporting

for revisions/adaptations

During WP5, the consortium implemented a comprehensive programme of upskilling and reskilling
activities across seven training providers:

1. StackfuelGmbH [henceforttStackfue]
2. JOIST Innovation PdghenceforthJOIST
GrantXpert ConsultinghenceforthGX

3

4. European University Cypr{isenceforthEUQ
5. DIGIAN (WorkearlfhenceforthWorkearlyj
6

PRIZZTEGRobocoast[henceforthRobocoast
7. Danilo Dolci Center for Creative DevelopmédmarjceforthCSC

Collectively, the seven partners deliver2al training courses significantly surpassing the original
target of 100 courses. Participation also exceeded expectations, withléw83participantstrained
against a target of 15,000, aig198SMEsngaged against a target of 3,000.

EVALUATION METHODOLOGY

In accordance withr5.3 all training providers were required to collect structured feedback from
participants at the end of each training cours@urpartnerss GX EUC JOIST an@S€ adopted a
common evaluation survey formdeveloped collaboratively under WP5. This form was used across
multiple courses and countries to gathbarmonizedfeedback data.The online survey formis
includedin Appendix 1Partnes GXandCS®ave provided readymade individual repod. The bodies

of these reports have been incorporated in the deliverable in appropriate sections.

Partner Stackfuelused their own institutionakvaluation form and collected data for their training

courses. Howeverthe partner provided their dataset in a format harmonized with the common
evaluation form mentioned above. As such, their answers have been integrated with the other
partnersit should be noted here that the dataset from Stackfd& not include answers for one
jdzSatdAaz2y GKFG GKS 02YY2y S@Ffdz A2y |ameshlfiedh y Of dzR
gAGK (KS (NI ARegpt HrdMiéanadathILJ2 NI

Pariner Workearly used their own institutional evaluation form and collected data for their training

courses.Their dataset has been made available but is not harmonized with the common evaluation
F2NY YSYyi(iA2ySR SFENIASNWY !''a adzOK 22N] SIFINXIeQa I yaf¢
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PartnerRobacoast used their own institutional evaluation form and collected data for their training
coursesFurthermore,collected information has been formulated into individual course reports. The
individual reports will be included in Appendix 3. The reports have been used to extract participation
and satisfaction numbers for the course. Their answers will be preseeteatatelyin appropriate
sections in this report

CHALLENGES IN DATA COLLECTION

Collecting evaluation data across seven providers, multiple countries, and hundreds of training
sessions proved demanding. Common challenges included the difficulty of obtaining complete survey
responses, participant dropout at the end of sessions, an@tran in internal tools used by providers.
Despite these challenges, all partners made significant efforts to collect as much feedback as possible,
including:

1 Sending repeated reminders
1 Encouraging participants during the session
f Providing quictaccess links or QR codes

Where formal written surveys were not completed, trainers and organisational teams collected
informal feedbackverbally during or immediately after the sessions. These insights were also
considered valuable and were incorporated into the analysis, particularly regarding course
improvements, learner satisfaction, and suggestions for future delivery.

USE OF EVALUATION FINDINGS

In alignment with T5.4, EUC gathered and analglkbdvaluation data, including survey responses,
trainer feedback, and qualitative comments. The findings supported adjustments to course content,
improvements in delivery methods, refinement of learning materials, and better alignment with
participant needs and market relevance. Several providers revised anffeeed courses, integrating
lessons learned from earlier delivery rounds.

Furthermore, an additionadPostTraining Impact Survewas implemented for participants who had
completed Level Up courses at least six months prior. This falfpsurvey enabled the assessment
of mediumterm outcomes related to skills application, employability, productivity, and career
development, complemnting immediate postourse evaluations with a longitudinal impact
perspective.

The overall findings confirm high levels of participant satisfaction, strong relevance to market needs,
and a demonstrable impact on upskilling and reskilling efforts across Europe. Detailed participation
analytics, satisfaction metrics, and impact analysie presented in the full report.

Level Up: LEVEraging knowLedge of training providers in UPskillmgnd r es ki I I i ng of 10
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Feedback from trainers

This section presents a consolidated analysistoictured qualitative feedback collected from
trainersinvolved in the delivery of Level Up training courses across all consortium partners.

Trainer feedback represents a key qualitative dimension of the evaluation framework, as it captures
professional insights on learner engagement, course delivery, and learning dynamics that extend
beyond participant satisfaction metrics. Trainers, throughit direct interaction with learners and
course content, are uniquely positioned to assess the clarity, relevance, and practical effectiveness of
the training activities.

The feedback was collected through written exchanges, structured falfpwommunication, and
postdelivery reflections. It focuses on core aspects of training quality and implementation, including
course organisation, delivery methods, participant engagetnpractical applicability of content, and
identified areas for enhancement.

By integrating trainer feedback alongside quantitative participation data and participant evaluations,
this section strengthens the overall assessment of training performance and impact. The qualitative
evidence presented here supports a more comprehensinderstanding of training outcomes,
informs continuous improvement under WP5, and contributes to a balanced and robust evaluation of
the Level Up training programme

PARTNERPECIFIC TRAINER FEEDBACK

GrantXpert

Trainers collaborating witksrantXpert Consulting Ltéxpressed strong appreciation for the over
organisation and professionalism of the training process. Feedback highlighted:

1 excellent coordination and communication,
1 well-managed sessions,
1 positive participant response and engagement.

One trainer noted that the sessions were highly successful andreeodived, while anothe
emphasised the value of structured collaboration throughout the delivery phase.

JOIST
Trainers delivering courses throug®IST Innovation Parkeported:
1 high engagement evidenced through quiz and assignment completion,

1 strong learner understanding of course material,

Level Up: LEVEraging knowLedge of training providers in UPskillimgnd r eski I | i ng of 11
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1 frequent followup questions from participants seeking to apply knowledge in practice.

Trainers also highlighted thattep-by-step explanations and clear guidancgipported consisten
learning outcomes across different learner profiles.

CSC (Danilo Dolci Center for Creative Development)

Trainers fromDanilo Dolci Center for Creative Developmeptovided consolidated and anonymisg
feedback indicating that:

1 courses were well structured and accessible,
1 content effectively supported the development of basic digital competences,
1 Artificial Intelligence and Carwralated courses generated particularly strong interest.

While engagement levels were generally high, trainers noted that participation increased signif
whenconcrete tools and practical examplegere introduced.

Robocoast

Trainers collaborating witRobocoastprovided highly positive feedback on:
1 smooth cooperation and clear communication,
1 effective logistics for both online (Teams) and famédace delivery,
1 strong participant enthusiasm and engagement.

Trainers reported no major issues or complaints and described the Level Up projesit-agganised,
professional, and impactfylwith participants responding enthusiastically to the training topics.

Workearly

Trainer feedback collected through follewp calls byWorkearly highlighted strong learning outcome
across multiple courses:

1 Excel courses:
CNFAYSNE 20aSNBSR aA3AYyATFAOIYyU AYLNRBOSYS
beginners, with strong engagement during haymfsexercises and immediate application tc
real work tasks.

7 Al and automation courses:
Trainers reported high curiosity and motivation, with participants quickly identifying cong
use cases for Al tools within their workflows. Courses helped demystify Al and encourag
further experimentation.
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1 No-code and automation tools:
Trainers noted rapid confidendruilding among participants, strong peer interaction, and
creative thinking around process optimisation.

Overall, trainers concluded that the courses successfully balanced foundational knowledge wi
world applicability.

Stackfuel

Trainers from Stackfuel GmbH provided constructive feedback focusing on future enhancemen
1 incorporating more industrgpecific use cases,
1 adding synchronous elements to support asynchronous learning,
1 increasing interactivity through additional exercises, examples, and visualisations.

This feedback has been documented as part of continuous course improvement and aligr
participant suggestions captured through evaluation surveys.

EUC

Trainers from European University Cyprus reported strong learner engagement, with partig
actively contributing to group discussions and sharing practical examples from their own work co
Trainers highlighted that the interactive format and thee of realworld case studies enhanced tf
NBf S@FryO0S 2F (KS 02yGSyid FyR &dzLlLl2NISR AdGa

Tablel: Summary of feedback by the trainers
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Follow-Up Survey for the courses participants

In addition to the standard pogtaining evaluation survey, the Level Up consortium designed and
implemented anadditional follow-up surveyto assess thanedium-term impact of the training
programme This survey was developed specifically for project reporting purposes and was
implementedseparately from the original evaluation instruments

The followup survey was distributednly to participants who had completed Level Up courses at
least six monthsefore, allowing sufficient time for the application of acquired knowledge and skills
in realworld professional, entrepreneurial, academic, or voluntary contexts. Thislimapproach
was intentionally adopted to strengthen tivalidity of impact findingdbeyond immediate satisfaction
metrics.

The survey targeted participants across different employment statuses at the time of enrolment,
including:

9 individuals in education (school, university, or recent graduates not yet employed),

1 unemployed or inactive participants, and

1 employed or selfemployed participants.

Through this approach, the consortium aimed d¢onsolidate quantitative and qualitative data
already collected for the funding agenzy NB &aLR2yRAYy3d RANBOGfe& G2 (GKS
recommendation to broaden impact evaluation. In totalyer 400 followup responseswere
Fylrfe@aSRY AAIAYATFAOFIYyGfe A0GNBYy3aGKSYyAy3d GKS LINB2SC

Objectives of the followup survey
The specific objectives of the additional follmp survey were to:
1. assess mediuaerm employment and career outcomes following course completion;

2. capture how participants applied acquired digital, Al, data, cybersecurity, marketing, and
business skills in practice;

3. document career development effects beyond formal employment change, such as improved
productivity, efficiency, confidence, or entrepreneurial activity;

4. complement immediate postourse evaluations with a longitudinal, impawiented
perspective; and

5. provide a structured consolidation of quantitative and qualitative impact data for reporting
purposes.

The survey link can be found hetdtps://forms.gle/HmpedVKGv2p8LdxWA

Level Up: LEVEraging knowLedge of training providers in UPskillimgnd r eski I | i ng of 14
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ANALYSIS OF PARTICIPATION PROFILE AND-MEHINUMPACT

The additional followup survey provides valuable insight into gefile of Level Up participantand
the medium-term impact of the training programme, complementing the immediate postirse
evaluations with a stronger impact perspective.

PARTICIPANT PROFILE

The followup survey confirms that Level Up successfully reachdisiease yet clearly employment
oriented audience A strong majority of respondents (approximatgB9 wereemployed (fultime,
part-time, or seltemployed) at the time of enrolment, indicating that the programme primarily
servedactive professionals and entrepreneuseeking to upskill. At the same time, the programme
also attracted participants in educatiomrbund 11% and individuals who werenemployed or
inactive (approximately 15% cmbined), demonstrating inclusiveness and relevance across different
labour market positions.

Gender data show &igh participation of women (around 729%8) KA 3Kt AIKGAy3I GKS L)
contribution togender inclusion in digital and emerging technology skilBountrylevel data further

indicate a broad European reach, with particularly strong participation from Finland (artQ#d
complemented by participants from Cyprus, Greece, Italy, Germany, and other countries.

EMPLOYMENT OUTCOMES

Among participants who weri education or recent graduates not yet employed at the time of
enrolment, the results are particularly strongpproximately 73% reported having found a job after
completing the programme This suggests a clear employability benefit for younger participants and
those transitioning into the labour market.

For participants who wereinemployed or inactive at enrolmentaround23% reported securing
employmentafter completing the programme. While more modest, this outcome is significant given

0KS AGNUzOGdzNF £ o0 NNASNBR 2Fa4Sy FIFOSR o6& (KA& 3INP
support labour market reintegration.

Among participants who weremployed at the time of enrolmenttheY 22 NA i1& O0F Hyn NI
reported no formal change in employment statuseflecting that many participants were already in

stable jobs. Importantly, this stability does not indicate a lack of impact:

T around 25 respondents reported career progression (promotion or higkiled roles),
1 approximately 15 respondents experienced improved employment stability, and

§ around 20 selemployed participants highlighted tangible improvements in business
performance or productivity.

CAREER DEVELOPMENT AND SKILLS IMPACT

The strongest and most consistent impact of Level Up is observekilim development and work
performance

Level Up: LEVEraging knowLedge of training providers in UPskillimgnd r eski I | i ng of 15
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1 Approximately 320 response®xplicitly highlightedskills development and upskilling
particularly in Al, digital tools, cybersecurity, marketing, and business applications.

1 Around 190 responseeportedimproved work performance and efficiengyncluding higher
productivity, faster task completion, and increased confidence in applying new tools.

1 About 130 responsepointed toentrepreneurial and business development impaauch as
improved workflows, enhanced marketing capacity, or increased competitiveness.

1 Over 110 responseemphasisedcareer orientation and future opportunities including
increased employability, motivation for career change, or preparation for further studies.

Onlyad YI £ f YAy 2N _&repored limited ddBoadirdtycaréeaimpact, often noting
participation driven by personal interest rather than immediate professional need.

OVERALL IMPACT ASSESSMENT

Overall, the followup survey provides strong evidence that Level Up achisubdtantial medium

term impact, particularly irskills acquisition, productivity gains, and employability readine$ghile

immediate job changes were not universaspecially among alreaemployed participants the

LINEANF YYS Of SI NI & aliua ¢apiia) Kafeyr &eBliencpantdbapadity toladgph a Q

to digital transformatior> RANBOGf & & dzLIR2 NI Ay 3d GKS LINR2SOGQa 2.
Europe Proggmme.

OVERVIEW OF PARTICIPANT CHARACTERISTICS AND SURVEY RESUL

Greece
10%

Gender
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What is your currentemployment status?
In school, university,
or college
11%

Recentschool/
university
graduate(graduated
within the last year)
and notyet
employed
2%

Unemployed (not
working and

activelyseeking
employment)
9%

Employed (full-time, Inactive (not
part-time, or self- working and not
emplo’yed) actively seeking
72% employment)
6%

What describes better your status at the time of enrolmentin the Level Up
programme?
Il_\ sch_ool, Recent school/
university, or university graduate
college (graduated within

1% the last year) and
not yet employed
1%

Unemployed (not
working and actively
seeking
employment)
10%

Employed (full-time, Inactive (not
part-time, or self- working and not
employed) actively seeking
72% employment)
6%

IN SCHOOL, UNIVERSITY, OR A RECENT GRADUATE NOT YET EMPLOYED AT THE TIME

ENROLMENT
If you were in school, university, or a recent graduate
not yet employed at the time of enrolment, have you
found a job after completing the programme?
Level Up: LEVEraging knowLedge of training providers in UPskillmgnd r es ki I Il i ng of 17
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UNEMPLOYED OR INACAVHEHE TIME OF ENROLMENT

If you were unemployed or inactive at the time of
enrolment, have you found a job after completing the

programme?

B—

Figurel: Follow-Up Survey rests

EMPLOYERT THE TIME OF ENROLMENT

Employment outcome Description Number of
category responses*
No change in employmen No formal change in job status; includ £ Hy n
situation respondents reporting stable employment wi

improved skills or efficiency
Career progression Promotion to a highetevel role and/or transition £ H p

to a position requiring higher skills or qualificatio
Improved employment Transition from undeemployment to fulltime £ wmp

stability employment or from unstable to stabl
employment

Seltemployment /| Improved productivity, efficiency, businet ¥ H N1

entrepreneurial development, or preparation for entrepreneurii

improvement activity

Not applicable / not Question not applicable or respondelf MM n

employed unemployed at enrolment

Table2: Employment situation after programme completion (aggregated responses)

The majority of respondents reportedo immediate change in their formal employment status
following programmecompletion, reflecting the fact that many participants were already in stable
employment. A smaller number indicatedreer progressionincluding promotions or transitions to
higherskilled roles, while others reportesnproved employment stability such as moving from
under-employment to fulitime work. Notably, several sedfimployed participants highlighted
improvements in productivity, efficiency, or business developmenéven where no formal
employment change occurred. A significant subset of resppngas classified asot applicable
corresponding to participants who were not employed at the time of enrolment.
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CONTRIBUTE TO YOUR CAREER DEVELOPMENT

Contribution category Description Number of
responses

Skills development anc Acquisition or strengthening of digital, Al, |F oH A

upskilling cybersecurity, marketing, data, or technical ski

improved competence and qualifications

Improved work | Increased productivity, efficiency, confidence, ability ¥+ M ¢ n

performance and efficiency perform tasks better or faster in current role

Entrepreneurial and Support for starting, developing, or scaling a busine ¥ Mo n

business developmeni improved workflows, marketing, competitiveness,

impact service offering

Career orientation, Increased confidence, inspiration, employabili ¥ MM n

motivation, and future preparation for career change, job seeking, promotit

opportunities or further studies

Limited or no direct careel No immediate or perceived contribution to care ¥ pp

impact development; participation driven by personal interes

Table3: Contribution of Level Up training to career development (aggregated responses)

Due to the optional and opeanded nature of the question, responses were analysed qualitatively
and grouped into thematic categories reflecting the main types of perceived career impact. Reported
figures indicate aggregated mentions rather than uniqugoesients.
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Participationto Evaluation Surveys

This document is based on data provided by the partf@arfeedback collected fadeliveredcourses.
It presents information collected betweedB/11/2023 and 10/10/20255 partners GX EUC, JOIST,
CSGnd Stackfuel) provided data based on a common evaluation &rabling harmonised data
collection and comparative analysiBartnersWorkearly and Robooast implemented their own
internal evaluation tools, which asummarizedn some formin the deliverable but not included in

the statistical chart$urther below (related to participant satisfaction).

To contextualise the scope of the evaluation dataset, Talblelow presents an overview of the total
number of evaluation responses received across all partners, distinguishing between the common

evaluation survey and individual partner evaluation tools.

Number of evaluations received

Evaluation forms Number

Number of evaluations received from the common survey (GX, EUC,

Stackfuel, CSC) P

Number of evaluations received from individual survey tools (Roboc
2,754

Workearly)

Total number of evaluations received 4,288

Table4: Participants survey evaluations received

This overview consolidates all quantitative evaluation data collected during the reporting period and
demonstrates the breadth of participant feedback underpinning the participation analysis, satisfaction

assessment, and impact evaluation presented in deisverable.
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Country participation

First we present the participating countries and the numbers of feedback forms receBeldwyou
can see two diagrams. On the left we have the top 10 countries from the data set associated with the

common evaluation form (and referring to data collected in Greece, Cyjpalysand Germany

Spain 1 7 Spain | 7
Romania 1 12 Romania 1 12
Portugal 1 7 Portugal ' 7
Poland 1 11 Poland 1 11
Other = 54 Other » 54
Italy 1 8 ltaly | 8
Greece mmmmmm 209 Greece mmeesssssssssss——— )76
Germany mee—————— (7 4 Germany s 774
Finland == 61 Finland - 763
Cyprus msss 307 Cyprus = 307
Croatia 1 8 Croatia | 8
0 200 400 600 800 1000 0 500 1000 1500 2000 2500

Figure2: Feedback forms receivedr6p 10country numbers)

On the right we again have the top tOuntries,but this timefrom the data set associated with all
evaluation mechanisms (common form and individual implementations). The right diagram includes

data from Finland as well as some more data from Greece.

Referring to the collective diagram on the rightpsh of the feedback was collected from Greece
(53.76) Gemany (8.%%0) Finland(18.1%)and Cyprug7.03%) The feedback available was collected

from 48 countriesAppendix 4 includes a listing of the countries.

Second, weresent course$or which feedback wasollected The data listed 98 individual courses
The figures below show the top 19 number of participant courses as well as the country in which

the training took place
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Top 10 courses with largest number of participants and
in which country they took place

800
700

600
500 453

697

400 340

300 195 m Cyprus
166
200 137 149 126 141 m Finland

100 I I Germany

Greece

277

N m ltaly

Figure3: Top 10participant number courses and their countries of implementation.

Participation by thematic area

Overview

We considered it useful to report on the numbers of respondents that participated in courses but
produce grouping of courses relating to their thematic area. The prdgiseson upskilling and
reskilling SME employees or jobseekersCiybersecurity, Data Literacy, Data Analytics, Atrtificial
Intelligence, microelectronics / microcontrollers, Internet of Things, 3D printing and 3D modelling,
cloud and programmingAs such we identified potential categories or areas (as listed below) that seem

to be addresed from various courses offered by various partnéreethematicareasfocus on:

Cybersecurity
Artificial intelligence
Business

Data

=A =/ =4 =4 =

Media and Marketing and
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9 Digital Currency.

In what follows we have a subsection for each thematic area. In each subsection, we first present data
that was available in theommon evaluation survegataset (GX, EUC, JOIST and Stackfueal) and then

continue presentingany applicable) equivalefinding based on data from Workearly and Robocoast.

Appendix 5 includes a complete listing of all courses included in each of the thematic areas

mentioned above.

Cybersecurity related courses

Common evaluatiorsurvey

The figure below demonstrates the number of respondents to courses relating to cybersecurity

20
18
18 m CYBERSAFE
16 m Cybersecurity 27.5.
14
12 Cybersecurity 30.5.
10 9
Cybersecurity Fundamentals
8
6

6 4 H Cyber Hygiene Essentials

4

2 2 m Practical Cybersecurity Compliance

- for SMEs: Navigating EU Regulatior
0

Figure4: Respondenthumbersin Cybersecurity related courses (51 out13f94 or 3.41%)

Cybersecurity courses attracted a moderate but targeted level of participation, reflecting the
sustained interest of SMEs in practical thrpatvention skills and regulatory obligatios.response
to the questiond K| &4 RAR @& 2 df ahswérSmenignadithe practical examples, the

interactive activities and the quizzes that were used.

Inanswertothe questodn K2 ¢ OF Yy 6 S A Y LONEré&3onsé suGgested thaNtheSdurse

was recorded and made available to participants to watch again while two other participants made
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suggestions about the duration of the course. One suggested to increase the duration to 5 hours and

the second suggested the split of the course into two parts

Workearly and Robocoast evaluations

The Workearly set of courses did not include anything on Cybersecurity.

CKS w206202Fai asSit 2F O2dz2NESa Ay Of dzZRSR 2y S 02 dzNA
which had 13 out of 708spondentgor 1.85%)

Artificial Intelligencerelated courses

Common evaluation survey

The figure below demonstrates the number of respondents in Al related couldae: the common
evaluation survey did not include any large numhsrespondents foAl courses, apart from the one
course in Germany on GPT. Other comparative numbers of responses were included in Greece or

Finland but these have been reported in the Workearly and Robocoast section below)

800 718
600
400
200

8 9 24 1 14 12 g “ 10 g 15 14 20 22 » 3 , 15
0 — —

Figure5: Number ofrespondentsn Alrelated courses (949 from 1494, or 60.52%)

Al related courses covered a wide range of applications across business, education, research
workflows, and creative industriest KA & RAGSNBAGE AffdzZAOINF(1Sa 020K
offering and the crossector relevance of Al skillBhey attracted high engagement reflecting a strong

demand for practical training on emerging technologies. The highest participation courses in the graph

above include:

- Microlesson GPT (718)
- ChatGPT for Digital Excellence: From Basics to Advanced Applications(4BpIST)
- ChatGPT in Educati¢24)

- Analyzethe Future: Data and Artificial Intelligence in Business Develop(@@ht
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Artificial Intelligence: Discover how to apply Al in your daily(#8)

Other notable course titles: Machine learniih), Master Scholar GPT for researttellence (14);

Avrtificial Intelligence (12); Al as a releaser of creative poteh(iat)

In response to the questiots K| i RA R @ 2ldzanbweds Sientiogedl thé practisah very
well-chosenexamples which demonstrated clear points. Alsdew participants commented on the
guality of delivery from the pertinent trainer (identifying, for various people, characteristics like,
clarity in explanation, sense of humour, expertise on the field, teaching effectiveness as well as their
professionalism ad paced delivery of thenaterial). Learners particularly appreciated examples
demonstrating how Al tools can streamline real tasks, such as content creation, data analysis, and
research support. Trainer expertise was repeatedly highlighted as a key factor supporting

understanding and confe&hce.

In answer to the questiot K2 g OFYy ¢S A Y LIN&ehiBg td Watous @euoadsR S ¢
respondents suggested that the seminar viase-2-face rather than online; 22 comments requested
more practical examples and interactive activities; 7 participants (from various courses) suggested a
longer duration for the seminarThese suggestions indicate that participants view Al as a topic
requiring deeper exploration and sustained practice. Future versions of the courses may benefit from

expanded handsn components, guided exercises, and optional follggworkshops.
Workearly and Robocoast evaluations

The following figure shows the number of respondents irreddted courses in Greece (from

Workearly)

Lead Qualification with Al using Flowxsa 22
Automating Business Processes with the assistance of Alit@ls
Al in Project Managemen e 340
Al in Marketing EE  —— 137

Al in Finance e 102

0 50 100 150 200 250 300 350 400

Figure6: Workearly (DIGIAN) Adelated numberg603 from 2053, or 29.37%)

I TRANSLATED FROMNFBY, USING TRANSLATE.GOOGLE.COM
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The figure below shows the number of respondents inefdted courses in Finland (from Robocoast)

Workpower Al Workshomsss 13
SMEs Al e | 26

E~EktH fH7c¢t RAL GHAI Y (0 Connisisisb ittt (140 R °
~RT TYel OW! HNI ¢ RURUNaHY9 | himeemietn)31¢ OT H71 ¢ UT p GRNUWT Hf G¢
EUql WGI WU0Wel kt H faHf UqlnNs st Q7 Y0t Hn Yl HE UHEN nRHERIIU
Benefits of Al in B2B Salcsm 8
Al Superpowers for Event Planni sssssssssesssssss—————— 02

0 20 40 60 80 100 120 140 160

Figure7: RobocoastPRIZZTEQKrelated numbers (456 from 702, or 64.95%)

Here too, we can see the increased interest in Al related courses and specifically in the above graphs

we note thatmostcourses focus on business aspects of SMEs (i.e. project management)

Business related courses

Common evaluation survey

The following graph shows the number of respondents that participated in business related courses
¢tKS .dzaAraySaa UKSYFGAO FNBF AyOfdzRSR I RAOGSNARS &a$s
efficiency and digital capacity. These courses covered practical;avierted tools and workflows

The highest patrticipation courses in the graph above include:

1 Optimize Workflow with Canva: Enhance Efficiency, Collaboration, and Design in Project

Management(28)

1 Mastering Project Management with Noti¢@4)
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1 Analyze the Future: Data and Artificial Intelligence in Business Develog2@nt

30 28
- 24
20
20
14 15 10
15 13
9
10 8
7 6
4 4
. ] -1 —

Total

Figure8: Number of respondents in business related courses
1 DataVisualizatiorwith Power Bk Webinar (16)
T Junior Business Analyst Bootcafig)

Other notable course titles includé2ower Automate: Automation and Optimisation of Business
Processe$13); Google Tools to Run Your Business More EfficiédjlandSimple Digital Tools for

Businesspeople and Starps(7)

This variety reflects the digital skills most requested by SMEs seeking streamlined operations and
improved productivity.

In response to the questiott ¢ K & RA R @& 2mnticipahty Sighligrtedl Ghé clarity of
explanations and noted that many examples closely mirrored real SME scenarios, making the content

directly applicable to their workplace.

In answer to the questiot K2 ¢ Ol y 6 S A Y LIbkRegaBrespokddnts Ongicsdi tiaé
additional practical examples, guided demonstrations, and hamdsxercises would help them better

apply the concepts presented.

Overall, Businesselated trainings were well received, with feedbaeknphasizingthe value of

interactive formats and realorld examples that align with the operational realities of SMEs.

Workearly and Robocoast evaluations
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The figures below show the number of respondents in business related courses for Workearly and

Robocoast.

Tableau m—— 108
Supply Chain Analytic om—— 141
Power Bl e —— 45
Lead Qualification with Al using Flowxs® 22
eqYOdcqRUNH72t RO HAI YHBEE Y Ut Hs Rq6HQ6IJHet + Rt qq¢ URIIE
Al in Project Managemenm s 340
Al in Marketing me————— 137
Al in Finance s 102

0 50 100 150 200 250 300 350 400 450 500

Figure9: Workearly business related number&303 from 2053, or 63.46%)

Workpower Al Worksho e 13
~¢*+FRORAINHO Y2l H7 2t R U |sseiiseiississsiimssinitet 32 (R0 R q) !
] DgqRUNHOYUq!I YOGHYNHE~E! senmimi) 6§ URRCUIH?cq¢c Hs Rq6Hq6 IJHc |
EUq!l DGI W0Wel kKt H f aHf k) i itng — 27 n -

Business Crystal Ball m— 5

Benefits of Al in B2B Salca— 3
0 5 10 15 20 25 30 35 40
Figurel0: Robocoast business related numbers (100 from 702, or 14.24%)

Both partners included business relatedursesput it is evident that Workearly focused nearly 2/3

of itscourses (almost 63.5%) to business related aspects.

Level Up: LEVEraging knowLedge of training providers in UPskillmgnd r es ki I Il i ng of 28
employees towards empowering their digital transformation



c I eve l Up D5.2 - Report on the evaluation of training courfes

Data related courses

Common evaluation survey

The figure below shows the respondent numbers that participated in data related courses. In this

instance thee are (again) a fewoursesF 2 NJ a Rl G ¢ &

50

39

40 34

30
20

20 6 14 15 5

o RS [ M| A

0 | | . [ ]

Figurell: Data related numbers (175 of 1494, or 11.71%)

The data thematic area included a variety of courses assisting SMEs with data analysis and efficiency
in business decisions and processes. Migst mention the versatility and capabilities ticrosoft
Excelproviding features and functions that help gain valuable insight on various business aspects

highest participant number courses included:

1 Excel of data reporting (39)

9 Advanced Excel for data visualization and presentation (34)

1 Analyzethe Future: Data and Artificial Intelligence in Business Develop(@€ht
1

Introduction to time series analysis and visualization in Excel (16)

Other notable course were: Junior business analyst bootcamp (14); Structured data (12) and

Exploring Data Science and Al in Analytics with Py8pn

In response to the questio K| i RA R @& 2 sevefalAidsg@nddn® dnéntioned the good
structure of the course and how easy it was to follow and learn new things. Also mentioned that the

topic was interesting.

In answer to the questiok K2 ¢ OF Yy 6 S A Y LIERGR tolvéiSus oarsixdplie s

respondents mentioned they would like more examples and hammdexercises
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Workearly and Robocoast evaluations

The figure below depicts the respondent participants in data related courses from the dataset of
Workearly. The technologies mentioned are well known standards in the industryools that are

heavily utilised in SMEs.

VBA ma—— | 05
Python in Exceln——————— 100
Python Essentialsmmm 15
Excel 277

Databases - SQL.—_—sSSSSSSS———— | 63

0 50 100 150 200 250 300

Figure1l2: Workearlydata related courses (750 from 2053, or 35.53%)

TheRobocoasti S 2F O2dz2NAES& Ay Of daRehimy Canyfol @ SMENErANncial PataR | § |
with the Help of Power Bl (Parts 14804% KA OK KIFR ¢ 2dzi 2F T1nH LI NIGAOAL

Media andMarketing related courses

Common evaluation survey

The figure below demonstrates the respondent participants to courses that related to media and
marketing coursesA larger variety of courses related to media and marketing, providing guidance to
SMEs on generating and using media to achieve more successful marketing for their products and

services.

50
40
30 23
20 16 16
12 10 11 10 8
o Bemclmzmanealll B
. — =M™ -
Total

Figurel3: Media and Marketing related numbers (246 from 1494, or 16.46%)

The highest number courses in this thematic include:
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1 Wix: Building your own website easily, no programming skills needed (40)

9 TikTok: learn how to create stunning videos (37)

9 Advanced Excel for Data Visualization and PresentéBiéh

9 Category VisualizatiorBest Practice@3)

Other notable courses were: Data visualization with Power Bligit6&)duction to Time Series Analysis

and Visualization in Exodl6) and two courses on Canva, having a total of 13 participants.

In response to the questions K i RA R @& 2 (for MadolsSourées)aaliféw respondents
mentioned the good examples of thmurse and also commented on the presenter being very well

prepared and having a positive attitude.

In answer to the questiok K2 g OF Yy 6 S A Y LIBRGR tolvéidus coarsix Beetal
respondents mentioned they would likace2-face seminars, having more examples and time to

practice
Workearly and Robocoast evaluations

The Workeara St 2F O2dzNBSa Ay Of dZRSR 2yS 02dz2NAS GAGE SR
participants (or 6.67%)

The Robocoast media and marketing related courses along with their participation numbers are given

in the figurebelow.

ARUqUI 3t qH T 211 qRt RUDNa H i (37 A c 0Hs Rq6 HARLU
ARUqUI Wt qH T4+ H~¢t qlll #H (s 23¢ 07 H] YH] G YA¢ GHs
Optimize Your Linkedihe Secrets of Social Sellin —— N 51

~RT TYel U! HNI ¢ RURUNDaHY9 | hinseshetekisssmsssssinm 307 p GRNDUUT Hf ¢

~¢*+RORAINDHO Yeal H7 2t RU | sessessssaissinssiasis: 3156 Hé Rt RARIRq
From LinkedIn Skeptic to Million-Euro U ssssm 9
2RNDRac¢ OH~c¢ I t 1Jq@Rdate &hil Mahip il 30
Boost Sales with Social Media MarkeatiMigster Meta I S 31

0 10 20 30 40 50 60

Figurel4: Robocoasimedia and marketing related numbers (237 of 702, or 33.76%)
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Digital currencyrelated courses

Common Evaluation Survey

The number of respondent participants in courses relating to digital currency is shown in the diagram

below.
15
11 m Compliance for Crypto Assets
10
5 Essential Digital Currency Skills: Accounting and Auditing of Crypto Ass
5 3
Introduction to Blockchain Technology
0

Figurel5: Participation numbers in Digital currency related courses (19494Q or 1.27%)

In response to the questio® K| 1 RA R @& 2 dar Viarfoys $ourge®)asévéral respondents
mentioned theknowledgeabilityof the trainer as well as the clarity of tipgesentation.

In answer to the questioan K2 ¢ OF Yy ¢S A Y LINBPWISpoisEsSugGeatedidat $ndre

examples, more interaction and more time is needed.
Workearly and Robocoast evaluations

Relating to the norcommon evaluation implementation used by Workeaalyd Robocoastboth

partners did not deliveany courses related to Digital currency.

Participant Satisfaction

In this section we will take a look at the collective satisfaction of participants based on their responses.
First we look at the common evaluation for@X EUC, JOIST and Stackfuel) and then present what

information if available for Workearly and Robocoast.
Common evaluation form

The graphs provided b@w relate to the common form (evaluation survey) as collected from GX, EUC,
JOIST and Stackfudlhe indicative analysis presented refers 1494 answers to the feedback
guestionnaire received between 03/11/2023 and 10/10/2025. What follows presents an account of

guestions relating to:

2With the exception of one question relating to the support of the trainer which has not been included in the stackfuel data
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- Learning objectives

- Content being easy to follow

- Content relevant to needs

-/ 2dzNBS O2y(iNROGdziSR (2 RS@St2LSyd 2% LI
and skills

- Duration of the course

- Support of the trainet

These questions wengresented in a scale from 1 (very dissatisfieeing the worstand showrfirst
from left), to 5 (very satisfietheing the bestand showrfirst from righf). What follows presents data

for all courses in all countries.

60.00% Thelearning objectives of the
47.08% course were adequately
40.00% 33.60% coveredwith 80.68%answering
. - Satisfied33.60%
20.00% 14.82% - Very satisfied47.08%
1.14% 3.35%
0.00% —
Figurel6: Learning objectives clearly stated and achieved
Thecontent of the course was easy tq g oo 50.74%
follow with 83.29%answering
. 32.55%
- Satisfied 32.55% 40.00% ’
- Very satisfied50.74% 20.00% 13.69%

0.94% 2.08%

0.00%

Total

Figurel7: Content of the course was easy to follow

50.00% Thecontent of the course was
38.26%

40.00% 33.56% 0 releygnt to thg needs of

) participantswith 71.82%
30.00% 20.34% answering:
20.00% - Satisfied 33.56%
10.00% 1950, 2-91% - Very satisfie(38.26%

Figurel8: Course content was relevant to my needs
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Thecourse contributed to the | 45 goo . 36.87%
development of professional 31.97%

. 0,
competencies, knowledge and 30.00% 22.57%
skillsof participant, was 20.00%
appreciated by participants 10.00% . 6.18%
with 68.84%answering: 2.42%
0.00% |

- Satisfied 31.97%
- Very satisfiefd36.87% | Figure 19: Satisfaction of the course contributing t@rofessional
development

0 Theduration of the coursevas

60.00% 47.01% - )
adequatefor participants with
40.00% 32.64% 79.65%answering
20.00% 15.11% - Satisfied 32.64%
1.75% 3.49% - Very satisfied47.01%
Total
Figure20: Satisfaction with the duration of the course

The following graph relates to 702 answers from GrantXpert, EUC and HDEN®IE Stackfuel data

set did not include answer for the question below

. - : - 61.82%
appreciated by participants with 60.00%
585 of 702 (83.33%) answering: ' )
- Satisfied 151 (21.51%) 40.00% 12 0 2151%

_ Very satisfied 434 (61.829 20.00% 128% 2.56% -
0.00%

Total

Figure21: Trainer support satisfaction

Overall, onsidering scale categories 4 and 5 together, the results across all questions consistently
exceed68%. This high level of satisfaction demonstrates not only the relevance and quality of the

GNI AYyAy3d O2yGSydGz odzi Ffaz2 GKS LINRPINIYYSQa STF
competencies. The findings indicate that the courses substantiallyriboted to upskilling and

reskilling efforts, equipping learners with practical knowledge and capabilities that support their active

participation in the digital transformation.
Workearly

The Workearlydata set included answers to 3 questions relating to participant satisfacliba.

guestions were set using a 1 (worst) to 5 (best) scale. In the graphs that follow we present the average
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percentage forscale scores as recorded in the data. Note that scdleefly dissatisfied, being the
worst, is shown first from left), and scale 5 (very satisfied, being the best, is shown first from right).

The first question asked the participants to rate the section as a whole

70.00% 62.98%
60.00%

Average of 1
50.00% Average of 2
40.00% Average of 3
30.00% 28.33% Average of 4
20.00% Average of 5
10.00% 7.03%

0.73% 0.92% -
0.00%

Figure222Qly ¢ B2dzf R &@2dz NI (S GKAa & F&a | oK2f SKE

- - , z

¢tKS a02NB i aodortSa onv aalidAra¥TASRE YR o0p0 a@S
sections quite successful.

The remaining two questions tried to assegsvhether the provided (during the training) exercises
re-enforced the covered theoretical material as well lsif the examples that were used to
demonstrate concepts help participants understand how to approach. As it can be seen from the
diagrams below both questions had favourable results with 88.38% of the participants finding the
exercises useful, and 83.45% of thetmdpants agreeing that the examples help them know how to

tackle the exercises.

70.00%
0,

60.00% 57.26%
50.00% m Average of 1

m Average of 2
40.00% 31.12% g
30.00% m Average of 3
20.00% m Average of 4

00 8.77% o .
10.00% 1.45% 1.40% m Average of 5
0.00% -

Total

Figure23: Q2: 'The exercises effectively #enforced the concepts covered in the theory section
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60.00% 56.90%

50.00% m Average of 1
40.00% m Average of 2
30.00% 26.55% m Average of 3
20.00% 13.77% m Average of 4

m Average of 5
0.00%

Figure24: Q3: "The provided examples help you understand how to approach the exertises

Robocoast

The Robocoadtata set includedhe number offeedback forms receivednd the resultingscore of
participant satisfaction for each recorded coursdultiple instances of courses were present; they
were grouped and the diagram below shows the average score of satisfaction that each course
achieved. Values range frof® to 100 with an average score (for atburse$ of 82.16% which will
characterize the courses successful.

Workpower Al Workshope————— 33
Well-being Technology in Working Lise———— ] 00
Towards a More Sustainable Futiaddead Start with m————— G2
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ARUqUI 3t qH T 2101 qRt RUNa H | e 133 R0 6 HAR |
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Figure25: Average score (out of 100) of courses from Robocoast
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Course analysis

In this chapter we present the analysis of individual coubsesd on the collected data set from the

common evaluation form Each course will be presented in a table. The table will contain the title of

the coursefollowed by the number of responses aoptionally followed by some introductory course

details Then we havéhe analysis of the course which will be demonstrated by showing the counts of

results relating to scaled questions available on the evaluation form. All analysis graphs refer¢o a scal

from 1 to 5 with 1 being very disatisfied (i.e. worst) and 5 being very satisfied (i.e. bétpe
AYF2NXYIEGA2Yy O2yiGAydzSa o6& LINRPGARAY3IA AYRAOIFIGAGS |
Y2A0KQS WK2g Oly 68 AYLNRGS (GKS O02dNESKQ FyR | L
indicates how many (if any) respondent partauips were willing to subscribe to the newsletter of the

project; and it concludes by providing some brief conclusion related to the performance and
evaluationof the course.The table below provides a sample course to demonstrate the layout to

expect.

Table5: Sample table for coursanalysis

COURSE TITLE
[X responses, course detadisd other comments or useful informatipn
Data analysig1=very dissatisfied, 5=very satisfied)

Course related
question

44%
56%

Openended questions

What did you like most How can we improve the cour8e| Testimonial / Review

1 A good remark I Some suggestion
Conclusion Newsletter subscriptions#
Pending

Furthermore, to economise in space and manage to have all data analysis (@haltoursepn one

page the following abbreviations were applied:

Level Up: LEVEraging knowLedge of training providers in UPskillimgnd r eski I | i ng of 37
employees towards empowering their digital transformation




c I eve l Up D5.2 - Report on the evaluation of training courfes

Table6: List of abbreviations to question headings

[The learning objectives were clearly stated g Learning Objectives
achieved at the beginning of the course]

[The content of the course was easy to followf Content easy to follow

[The course material/content is organized i Content organised for learning
way that facilitates learning]

[The course material and content were deliver| Content delivered clearly
in a clear way]

[The course content was relevant to my need Content relevant to needs

[The duration of the course was adequate] | Adequate course duration

[The course platform was easy to navigate] | Easy platform navigation

[The course contributed to the development | Course contributed to development
my professional competencies, knowledge g
skills]

[l am satisfied with the trainer's support] Satisfied with trainer support

[The course content was practical and inclug Practical course content
assignment/quizzes/case studies]

In what follows we firsipresent the courses that have been analysed by EUC. Following that we
present the analysis provided fro8Xof some of their courses. The chapter will conclude with

showing the analysis provided from CSC of some of their courses.

EUC analsed courses
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Analyzethe future: data and Al in business development

[15 responsegtitle was in Greek, translates using translate.google]Jcom

Data analysig1l=very dissatisfied, 5=very satisfied)

Content delivered clearly
1

Learning Objectives

1 Content easy tafollow Content organised for learning
1

6% 2

7%
E 7% 2

N 7%
13%

4 5
13% 53% 53%

67%

Content relevant to needs Adequate course duration Easy platform navigation
1

6% 3 6% 2
7%

Course contributed to development
1

6% 2
7%

4 4
20% 20%
s 5
60% . 50%
67%
Satisfied with trainer support Practical course content

1
7% 2
7%
3
13%
5
3 53%
60% 4
13%

Openended questions

What did you like most? | How can we improve the course? Testimonial / Review

1 2 x More practical on Power Bl

1 Make it interactive with a demo link that we
could upload our data and get some resulte
start gettingused-

1 More examples of Cypri@ompanies

Conclusion Newsletter subscriptions4

73% of respondentsvered | GAAFASR 2NJ OSNEB al dAaFASR gAGK (KS

2NEFYAT SR F2NJE SENYAYy3IQd yx: Of I AYSRinguk R SWGig yiiisS yiiia
and80% sd i KIF 0 (KS WO2y Syl ¢KE NIBINDSIyYIld B2 2yFS SIKSEQ |j dzS a
to professional developmen©2 YLISG Sy 0Sa | vy Fis aumbef i§ dilifdle Idwerdelatvestp dtherBhis will
be further discussed and explained in the impact chapter. For now we can say that such short duration cours
introduction to new technologieand attract interest of someone to further get involved and not so much as a n

contribution to competences and skills. Overall the course appears to have achiewbjeittives of introducing thig
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yS¢ GSOKy2t238 (2 GKS LINIAOALIyGaA FYR GGNY OGAyYS
mentioning more examples, making the course more interactive and considering local businesses.

Artificial Intelligence: Discover how to apply Al in your daily life

[22 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy tofollow Content organised-far learning Content de“‘/e“;d clearly
2 3
5% 5% 4%
4
4 27% 4
41% 32%
5
50% 4
5 45%
59% 5
64%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
3 2 3
9% 9%

50%

59%

3
14%
a 5
32%| | |50%
5
59%
4
27%

Practical course content

3
5%
4
45%

Satisfied with trainer support

36%

5
50%

64%

Openended questions

What did you like most? | How can we improve the course? Testimonial / Review

1 Atleast 45 minutes for the instructor to present 1 Highly recommended

more examples 1 [translated] Quick,

1 More practice easy to understand,

1 More practical examples very good trainer

1 More time for questions
Conclusion Newsletter subscriptions: 1
95: 2F NBaLRyRSyida oSNB alGAaFASR 2NJ @S NB3%iHati K& F WE
0SAy3 2NAEI yAIMGR Of 2 MYISRI NUKSY DR v (i Sy W% suggesigW$ (RSH SME R
RSt AOSHEQAHNR GKIG GKS WwO2yiSyd Aa NBES@Oryd G2 yS
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O2YiNROGdzGAY A (2 LINRPFSaarAz2ylf R S0/6 Owetaly'tBeycouise appedrs® th
achieved its objectives of introducing this new technology to the particigantst KS 2 ¢ y dzY o SNJ
jdzSatiAz2y A& YANNRBNBR Ay GKS | aflzast3Binus fob ke idstrudt@ to jores
Y2NB SEI YLX Sa¢

Advanced Excel for Data Visualization and Presentation

[34 responsés

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives

1 Content easy-ta follow Content organised for learning Content delivered clearly
3 f 3
3
3% 6% 3
1
. 12%

3% | 30 12% 9%
a
.23%

Adequate course duration

5 71%

79%

Content relevant to needs

1
6% 3
6%
5
33%
4
23%
5
65%
4

17%

Easy p\at‘form;avigaﬁon Course contributed-te,development
13
3% 4 3% 3%
15%

71%

Satisfied with trainer support Practical course content
2
1
3% 3 6% | 2
12%

33 3
3%

18%

67%

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
9 Clear structure of the 1 More complex exercises 1 Advanced excel offers power
course and videos T It would be helpful to provide tools for data visualization
showed the steps that example Excel sheets that we car 1 Excellent
were introduced use to implement the steps 1 The course was very impactful
1 Practice sessions ourselves, rather just watching it i was able to understand about
1 The handson a viden. In short, it would be Pivot tables and data
exercises helpful to made the course visualisation
somewhat more interactive. 1 It was thrilling
Conclusion Newsletter subscriptions20
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bz 2F NBALRYyRSyida 6SNB abGAaF¥TASR 2NJ OSNE ab GAATAS
2NHBHIF YAT SR F2NJ E SINYAYIQd dm: Of I A Y SRinguk R SWGi2 yiiisS yiia
YR yy» aFAR (KIG GKS wO2yGSyid Aa NBtS@ryd G2 ySS

G2 LINRPFSaaAzylf RS@St2LIVSyidz O02YLISGSyO0Sa | yRilsaOyerdl,
the course appears to hawehieved its objectives with the only concern being that of adequate time.

Artificial intelligence [irFinnish]

[12 responsels

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy tofollow Content organised for learning Content delivered f\early
1 1 2
N 5

8% 8% 5 8% B 8% 5

8% 8% 8%

4
1
17%
5 4 5 4
59% 25% 59% 25%
5
67%
5

75%

Content relevant to needs Adequate course duration Easy platform navigation

2
8%

Course contributed to development
2

1
&% 8%
” - |3

3 8%

17%

5(?“/ s
4 : 4 5 0%
25% 42% 58%

a 4

17% 34%

Satisfied with trainer support Practical course content

1 2
8%

1
8%

59%

8%

34%
5

58% 58%

b4

Openended questions

What did you like most? How can we improve the course| Testimonial / Review

9 Very clear training with many good tips
Conclusion Newsletter subscriptions2
ym: 2F NBalLRyRSyita oSNBE aridAaFfTASR 2NJ gSNE al dAata
2NHIFYAT SR F2NJ E SENYAY3IQ FyR Of I AYSR gt REQ 2z GiSy i A
YR ym: aFAR GKIFG GKS WwOo2ydaSyid Aa NBESoryd G2 ySS
G2 LINRFTSaaAzylf RS@GSt2LIVSyidz O02YLISGSyOSa | yR &adik
objectives.
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Al FOR BUSINESS

[8 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning Content delivered clearly

4
12%

5 5 5 5
100% 88% 100% 100%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development

1 4 3 1
12%

12% %
12% 12%

13%

5
63%

Openended questions
What did you like most? How can we improve the course? Testimonial / Review

1 Interactive platform 1 Excellent
Conclusion Newsletter subscriptions5
100 2F NBaLRyRSyida ¢gSNBE alFidAaFTASR 2NJ OSNE &l GAaTA
2NHIFYAT SR FT2NJE SINYAYy3IQ | yR OL00:A YaSiE Sk SURO 24 (RS idzl
88: al AR GKIG GKS wO2yiSyd Aa NBtS@OIyd (G2 ySSRaQo
LINEFTSaairzylt RS@St 2 LIYS yaB%m ThO@®dedSoieS afelr&ryihigh, jhR coudrse vds & Sucr
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Al in Education

D5.2 - Report on the evaluation of training courkes

[2 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning

5 3 5

50% 50% 50% 50%

Adequate course duration Easy platform navigation

Content relevant to needs

5 3 5
50% 50% 50%

Satisfied with trainer support Practical course content

5 3 5 3
50% 50% 50% 50%

3
50%

Content delivered clearly

50% 50%

Course contributed to development

50% 50%

Openended questions

What did you like most? | How can we improve the course?

Testimonial / Review

Conclusion

Newsletter subscriptionsl

This course has a small numbere$ponsesso it is difficult to put forward any statements.
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Al mindset

[3 responsel

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning

v €

33% 33%

5 2
33% 34%

Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation

5 2
33% 34%
4

4 4
33% 33% 33% 33%
Satisfied with trainer support Practical course content

Course contributed to development

5 2
33% 34%
4

33% 33% 33%
Openended questions
What did you like most? | How can we improve the course? Testimonial / Review
1 More exercises
Conclusion Newsletter subscriptionsO

This course has a small number of responses and not comments can be made.
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Canva 22.2025

D5.2 - Report on the evaluation of training courkes

[2 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow

5 4
50% 50%

Content relevant to needs

5

100%

5
100%

Content delivered clearly

50% 50%

Course contributed to development Satisfied with trainer support

5

5
100% 100%

Content organised for learning

50% 50%

Adequate course duration
Easy platform navigation

50% 50%

100%

Practical course content

100%

Openended questions

What did you like most?

How can we improve the course?

Testimonial / Review

Conclusion

Newsletter subscriptions2

This course has a small number of responses.
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Canva 28.2025

[12 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning
2
3
8% o 13

6%
4
25%
4
17%
5
67%

Adequate course duration

4
25%
5
67%
5
75%

Easy platform navigation

Content delivered clearly Content relevant to needs

Course contributed to development Satisfied with trainer support Practical course content
3
8%

4

3
17% 16%

17%

17%

5
67%

5
75%

83%

Openended questions

What did you like most? How can we improve the course| Testimonial / Review
9 The educator was very professional anc I Second part would be 1 Very good info clearly
presented everything clearly. good! given. Thank You!

9 The trainer was well prepared. It was
easy to follow.

Conclusion Newsletter subscriptions8

hw: 2F NBALRYRSyGa 6SNB aliAaFASR 2NJ OSNEB al GA&TFA
2NBFYAT SR F2NJ E SINYyAYyIQ 6KAES mnm: OtlFAYSR GKS wO
RSt AQSHEIOA MR GKIG GKS WwWO2ydiSyid Aa NBESGryld G2 yS
O2yGNROdzIAY3 (2 LINRPFSaarAzylf RS@GSt2LIVSYy(dsz ObrditessSu
achieve high score in all areas
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Category VisualisatiorBest Practies

D5.2 - Report on the evaluation of training courkes

[21 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives
1
10%

Content easy-tofollow
1

3
5%

/

52%

Content relevant to needs Adequate course duration
1

1
9%

5% 2
10%

4
38%

Practical course content
1
9%

2
5%

38% 10%

4
38%

Content organised for learning
1

10% 3

5%

57%
30%

Easy platform navigation
1
10%

5
29%

25%

Course contributed to development
1
9%

Content delivered clearly
1
9% 2
5%

29%

2
10%

14%

38%

Openended questions

What did you like most? How can we improve the course| Testimonial / Review
1 Good example& many variations in the 1 Increase practical 1 Overall very well
diagrams relevance with exercises done if you prefer e
1 Interactions& different presentation forms for selfstudy. learning
1 Practical orientation 1 Provide the data for
1 Programming practice download.
1 video explanations
Conclusion Newsletter subscriptionsO
ymM: 2F NBALRYRSYyGa 6SNB &l GAAFASR 2NJ OSNE &l GA&TAS
2NHIFIYAT SR FT2NJf SINYAYy3IQd ycez2 OfFAYSR GKS woO2yGSyi
and 71% s&d (0 KI 0 GKS WwO2ydSyd Aa NBES@Oryld (2 ySSRaQo
O2yGNROGdzIAY3I (G2 LINBPFSaaAz2ylt RS@GSt2LIVSyidz 0O02YLISES
course.
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Chat GPT17 April

D5.2 - Report on the

evaluation of training courfes

[9 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives
2
11%

3 5
11/ 33%

' 22/

Content relevant to needs

11/
44/
45/

Satisfied with trainer suppor‘t

11/
11/
5
45%
56/
22/

56%

4
22%

11%

Content easy to follow

Adequate course duration

Content organised for learning
1

11% 2

22%

45%

34%

22%

4
11%

Easy platform navigation
2
11%

22%

56%

11%

Practical course content

1
11%

Course contributed to development

Content delivered clearly
2
11%

11%

11%

67%

2

11%

22%

11%

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
T ¢KS adzoa2SOdG Ity T Moreduration f  Very informative!
perspectives 1 By giving us time to implement the
1 New knowledge, clarification steps at the same time
comments [translated from 1 More interactive with participants
Greek] working on examples
Conclusion Newsletter subscriptions: 5
55: 2F NBAaLRYRSYy(la 6SNB a4l GAAFTASR 2N JSHBTaNIANKEA F¢
2NHI YA I SR while N9%k 3‘5R .;75?\ FAWSR (KS woz2yi SG)?%suggésagWRBS}i @
F2NJ RSt mgsabnm YRy GKS wO2yiSyd A& NBtSOryd G2 vy
O2yiNROGdzIAY3 (2 LINRPFSaarA2yIl t &SDE6C Erln@(nﬁrybarifor@l% Of)m&larsr
the best especiallytheoned 5t | GAy 3 (G2 GKS WwWO2y iSyid o0SAy3 S| &ar@net
should redesign certain aspects of material.
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D5.2 - Report on the evaluation of training courkes

ChatGPT & Co.: Fundamentals of Generative Al

[2 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives

3
50% 50%

Content delivered clearly

50% 50%

Course contributed to development

50% 50%

Content easy to follow

4 3
50% 50%

Content relevant to needs

4 3
50% 50%

Practical course content

4 3
50% 50%

Content organised for learning

50%

Adequate course duration

50%

50%

50%

Easy platform navigation

4

50% 50%

Openended questions

What did you like most?

How can we improve the course?

Testimonial / Review

Conclusion

Newsletter subscriptions0

Small number of response

s, ho comments inserted
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D5.2 - Report on the evaluation of training courkes

ChatGPT for Digital Excellence: From Basics to Advanced Applications

[46 responsestraining completed by JOIST

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives
3
7%

2%

|

5
50%

41%

Content delivered clearly
3
9%

32%

59%

Course contributed-tg development
1

2% 2
13%

46% 13%

4
26%

Content easy tofollow
3

7%

26%

52%

Content relevant to needs
1
2
o
4% 2% 29

24%
44%

57%

4
24%

Satisfied with trainer support
2%

37%

48%

28%

Content organised-for learning
12
2% 2% 3

Adequate course duration
2

Practical course content

13%

31%

Easy platform navigation
3 3
11%

4%

33%

30%

3
15%

35%

Openended questions

What did you like most?

How can we improve the course?

Testimonial / Review

1 Examples

1 Simple and clearly
explained topics

1 The modules were
short and clear

1 Have an extra quiz

1 Letitfree to be copied

1 More quizzes

1 (partial)consider making it more

concise and focused on the key benef

or applications of ChatGPT

9 easy to go through; providey
basic info about ChatGPT

1 It was helpful and easy to
assimilate the content in
adequate amount of time.

Conclusion

Newsletter subscriptions18

98: 2F NBAaLRYyRSyl(la 6SNB a4l UAAFASR 2N OSHBUTANL N KT A B¢
2NHI yAl SR ?29ILI°JE>CIfSI)\I\}{yS7\WEIu§KSI YURO2 y (i Sy (i 8780lsdgges@W A RISIINGRIRI
RSt AQDSEEE Qa AR (KL 0KS wOo2yidSyi )\a NEf S@Fyid G2 yS
O2y iNROGdzGAY3I (2 LJNB?Saa)\QYIf R S7éhSOverallyiBeyciurse AppedrsId iha
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nature of the course itself.

achieved its objectives A G K | aYlFftf 3JEAGOK & GKS WNBtSOIyd G2

Content marketing with Al

[1 responsg

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning Content delivered clearly

5 5 s >
L00% 100% 100% 100%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development

4 4
100% 100% 100% 100%
Satisfied with trainer support Practical course content

Openended questions
What did you like most? | How can we improve the course? Testimonial / Review
Conclusion Newsletter subscriptions:0

Single respondent, no statements made.
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Cyber Hygiene Essentials

[18 responsés
Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives

Content easy to follow Content organised for learning Content delivered clearly
4
4 33%
39% 4
44%
5
5 56%
61% 5
67%
Content relevant to needs Adequate course duration Easy platform pavigation Course contributed to development
3 2 3
5% 5% 6%
4
28%. . ;
4 33% 44%
5 39%
56% 5
61%

Satisfied with trainer support Practical course content
3

4
33%
4
39%
5
67%

Openended questions

5%

56%

What did you like most? How can we improve the course? Testimonial / Review

9 The real situation tests 1 Irecommend that the duration be at 1 A very constructive and

I The videos and the least 5 hours easy to understand

quiz 9 Less repetition on some subjects seminar
1 Move focus on SMEs security controls
Conclusion Newsletter subscriptions8
MnE: 2F NBaLRyRSyita ¢SNB al GAaFASR 2NJ OSNE al dAa¥
2NHIFIYAT SR FT2NJ t SINYyAy3aQ a ¢gSitf a OfFrAYSR (G(KS W(
RSt AJSNEX ANRRIKipiz: §KS wO2yiSyd Aa NBESQlIyd G2 ySS
O2yGNROGdzIAY3I (G2 LINRPFSaaAz2ylf RSOSt2LIYSyidsx O02YLIS{Y
achieved its objectives
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Cybersafe

D5.2 - Report on the evaluation of training courkes

[12 responsés

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives
1
8%

Content easy to follow

Content organised for learning

Content relevant to needs Adequate course duration

Easy platform navigation
3

17% 3

16%

17%

58%

#ns1nod szwwoo lsditas1q

Satisfied with trainer support
3 €
8% 8

25% e

Content delivered clearly
3
8%

Course contributed to development

3
16%

17%

67%

Openended questions

What did you like most? How can we improve the course?

Testimonial / Review

1 It was very clear and 1 Maybe dividing the course into 2 1
interesting sessions
Conclusion Newsletter subscriptions: 8
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course appears to have achieved its obijees
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Cybersecurity 25.

[2 responsels

Data analysig1=very dissatisfied, 5=very satisfied)

Content delivered clearly

Learning Objectives Content easy to follow Content organised for learning

| . | | |
50% 50% 50% 50%
4 4
100% 100%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
4 4
100% 100% 100%
Satisfied with trainer support Practical course content
4 4
100% 100%
Openended questions
What did you like most? How can we improve the course? Testimonial / Review
il il il
Conclusion Newsletter subscriptionsl

Course has too few responsaifficult to draw conclusions
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Cybersecurity 30.5.

[6 responsels

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning

Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation

Course contributed to development Satisfied with trainer support Practical course content

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
1 Everything 1 Be more simple 1 Perfect
i The duration
Conclusion Newsletter subscriptions
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very high; this might be due tthe small nunber of responses
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Cybersecurity Fundamentals

[9 responsels

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning Content delivered clearly

3
4
33%
5
56%
5
67%

11%
44%
Content relevant to needs Adequate course duration Easy platform navigation

44%

5
78%

Course contributed to development

4

11/
22%
33/ 11/
5
56%
67/
78/

44%

78%

Satisfied with trainer suppor‘t Practical course content

11/
4
22/ 44%
56/
67/

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
1 The practice at the 1 Assing more practicals and if possible, 1 Very good fundamentals
end of each chapter assignments course
1 The interactive T More reallife examples
activities
1 The team questions
Conclusion Newsletter subscriptions4
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course appears to have achievigslobjectives
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Data visualisation with Power Blvebinar

[16 responsés

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy tofollow Content organised for, learning Content delivered clearly
1 1
6% 6% 2 6%

6%

19%

44%

25% 4
38%

Easy platform navigation

Content relevant to needs Adequate course duration
1 1
13/ 12/ 13% 12%
3
% o% 3
5 13%
44%
50/
38/ P
31/ 31%

31%

Course contributed to deve\opment Practical course content

5 1

12/ 19% 19%
25/a
13/
4
12%
3
19%

25%

31%

Openended questions

What did you like most? | How can we improve the course| Testimonial / Review

1 Compactness 1 Less text to read. Convey 1 Essential points are presented concisely a
9 Structure content via video clearly

1 Explanation 1 Short and veryvell-preparedcontent.

1 Practical exercises Great!

1 Very good length and amount of
information, ideal for further training etc.

Conclusion Newsletter subscriptions: 8
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O2yiSyid Aa NBESOryid (G2 ySSRaAaQ |yR WiKS O2d2NES 02y
suggest that there might have been a mismatch of the course éthofthe attending audience

Databases SQL

[4 responsels
Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow

Content organised for learning

3
25%

75%

Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation

Course contributed to development Satisfied with trainer support Practical course content

3
25% 25%

5
75%

75%

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
1 Follow up quizzes 1 More video/follow tutorials, less Hbext 1
after each chapter theory
Conclusion Newsletter subscriptions2

Small number of responses, no comments made.
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Digital Marketing Tools@anva Instagram, Mta)

[3x1lresponget KA & |yl feaAaa LINBaSyida GKNBS W5AIAGEE al NJ 9
Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy-to follow Content organised for learning
12

1f2% 3
14%

51%

32%

Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation

4
33%

Course contributed to development Satisfied with trainer support Practical course content

33% 33%
Openended questions
What did you like most? How can we improve the course? Testimonial / Review
)l 1 il
Conclusion Newsletter subscriptions3
3 single responses, no comments made.
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Excel (Workearly)

[4 responses]

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning

5

5 5
100% 100% 100%
Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation

5

5 5
100% 100% 100% 100%
Course contributed to development Satisfied with trainer support Practical course content

3
25%
5
75%

5
100% 100%

Openended questions

What did you like most3 How can we improve Testimonial / Review
the course?
1 The structure 1 More 1 Ireally enjoyed this course! The comprehensive materig
examples engaging instructor, and practical examples greatly helg
me to learn new tools as a beginner
Conclusion Newsletter subscriptions2

Small number of responses
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Excel for Data Reporting

D5.2 - Report on the evaluation of training courkes

[39 responses]

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives
3
8%

Content easy to follow

Content organised fo

Openended questions

What did you like most?

How can we improve the course?

Testimonial / Review

1 Explanation of functions

1 Navigation

1 The materials provided

1 The course content was easy to
understand

1 Excel the data validation

1 Maybe add more handsn
examples

1 More visuals

1 Consider adding reatorld
examples and handsn
projects to reinforce

1 Clear and compact cours
1 Excellent
1 Very useful and detailed

learning
Conclusion Newsletter subscriptions19
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D5.2 - Report on the evaluation of training courkes

O2YiUNROGdzGAY A (G2 LINRPFSaaAzzyl f
course appears to have achieved its objectives
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Experimental Techniques in Systems Biology

[21 responses

Data analysig1l=very dissatisfied, 5=very satisfied)

Content easy to follow

Adequate course duration

Content organised for learning

3
9%

Practical course content

Easy platform navij,

1
5%

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
1 Interesting topic and T More explanation 1 Very interesting and
useful for the future 9 Videos / extra pictures useful course
1 Videos 1 Have an open chat room to all 1 Highly recommended for
participants to allow for an open research scientists
discussion (paraphrased)

Conclusion

Newsletter subscriptions9
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course appears to have achieliés objectives

ExperimentalTechniques In Systems Biology 2

[9 responsels

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning Content delivered clearly
2 2
11% 3 11%

11%

3
11%

22%

56%

56% 56% 56%

22%

11%

Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
2 3 2
11% 11% 11%

33% 11%

22%

56% 56% 11%

67%

a
11% 11%

Satisfied with trainer support Practical course content

3
22%

56% 56%

22%

11%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review

1 Course content 1 Make more minimal slides |

9 The lecture videos

1 The course organization and the
freedom if you want to learn

Conclusion Newsletter subscriptionsO
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ct: 2F NBaLRYRSytGa 6SNB a4l UA&AFASR 2N OSNE &l GA&TFAS
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of a high threshold of 85This might be because of the small number of response or simply because of a mism
audience members.

Exploring Data Science and Al in Analytics with Python

[8 responsel
Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives

Content easy to follow Content organised for learning

4 3

4
12% 12% 12%
5 5 5
88% 88% 88%
Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation
4 4
12% 12%
s
63%
5
88% 88%
Course contributed to development Satisfied with trainer support Practical course content
a 2
12% 12%

13%

88%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
1 The content of the webina 1 Add a quiz to make it morg 1 The course was very easy to follo
was easy to follow interactive even for people that don't have
(paraphrased) any certificates or any advanced
knowledge on the subject and
Level Up: LEVEraging knowLedge of training providers in UPskillmgnd r es ki I Il i ng of

65
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1 Add more assignments succeeded in making me more
(after webinar) so interested in the python language
participants have
Conclusion Newsletter subscriptions3
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overall, the course appears to have achieved its objectives

Future-ready design: Adobe XD for Aspiring Ui/IX designers

[11 responsels

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy to follow Content organised for learning Content delivered clearly

1 1 1 1

9% 9% 9% 9%
3 2
9% 9%

5 4
55% 18%
4 5
27% 64%
5
82% 82%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
1 1 1
9% 9%

9%

18%

55%

1
9%
0
5 4
55% 36%
)
27%

73%

Satisfied with trainer support Practical course content
1 1
9% 9%

5
73%

B2%

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
1 1 I'would like more written material 1 Very good
I More practice
Conclusion Newsletter subscriptions8
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Mz 2F NBaLRYRSyta 6SNB a4l UA&AFASR 2N OSNE &l GA&TFA!
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course appears to have ackied its objectives
How to create virtual meeting 28.5
[5 responsel
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy to follow Content organised for learning Content delivered clearly
3 5 3
43%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
Satisfied with trainer support Practical course content
Openended questions
What did you like most? How can we improve the course?| Testimonial / Review
1 Examples were very clear 1 1 Very useful
and useful
Conclusion Newsletter subscriptions3
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¢) Level Up

GAYS T2NJ RSt AOSNEQ YR ym:» &aFAR GKFG GKS woz2y
O2dz2NES O2yGNROdziAy3a (2 LINPFSaarzylt RS@St2LIVS
overall, the course ggears to have achieved its objectives

Introduction to Bioinformatics and Computational Biology

[4 responsef

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives

5
25%
3
50%
4
25%

Content easy to follow Content delivered clearly

Content organised for learning

5
25%

1
25%

4 3
25% 25%

Content relevant to needs

Adequate course duration

Easy platform navigation

Course contributed to development

5
25%

2
25%

50% 50% 50%

50%

Satisfied with trainer support Practical course content

5
25%

2
25%

4
25%

3
25%

Openended questions

What did you like most?

How can we improve the course?

Testimonial / Review

9 Interesting content as
bioinformatics is a hot
topic

i Less slides for each lectur
to follow the content
easier (rephrased)

T

Conclusion

Newsletter subscriptions1

Small number of responses.
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Introduction to Data Analysis for SMEs

[3responsef
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy to follow Content organised for learning
3
33%
5
67%
5 5
100% 100%
Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation
Sg.i%
3;% 100%
Course contributed to development Satisfied with trainer support Practical course content
ag.i%
100% 3;‘%
Openended questions
What did you like most? How can we improve the course?| Testimonial / Review
1 Ilike that it was easy to 1 Get more videos 1 Very good

follow for beginners in the 1 Maybe more practice

field without any practical examples of how data

experiences analytics can be

implemented in starups
and small businesses

Conclusion Newsletter subscriptionsl
Small number of responses.
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Please noteup until now we havencludedall courses irrespective of the number of responbas
refrained from commenting on courses having less than 5 responses. This is because, in smaller
samplesthe data does not have®o many notable differences worth reportirand/or discussing-or

the remainder of the deliverable, we will exclude the entries of courses with small number of

responses. Below we list the course that have been excluded:

- How can | utilize AR & VR in my virtual trair(ibgesponse)

- Open data in Marketing 15.5 (3 responses)

- Power BI (2 responses)

- Practical Cybersecurity Compliance for SMEs: Navigating EU Regfatiesisonses)

- Tableau4 responses)

Level Up: LEVEraging knowLedge of training providers in UPskillimgnd r eski I | i ng of 70
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Introduction to Time Series Analysis and Visualization in Excel

[16 response}
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy to follow Content organised fo

4
31%

5
69%

Content relevant to Easy platform navigati

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review

1 A clear explanation and application @ 1 T 6LI NIAIFTfO

the subject matter compacted Ay aArakaiTd

1 The workbench
Conclusion Newsletter subscriptions10
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Junior business analyst bootcamp

[14responsel
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy to follow Content organised for learning Content delivered clearly
3
7% b 3 3
7% 14% 14%
4 4
o, %
4 21% 1 7%
29% 14%
5
64%
5 5
72% 72% 5
79%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
3 3
7% : 3 7%

22%

50% 22%

50%
14% 43%

64%

- . . T r
Satisfied with traiper support Practical course. cotent

3
3
7% 7%
a 4
14% 14%
5 5

79% 79%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
9 The seminar was very 1 Make it 3 or 4 sessions 1 A goodstartingpoint for a
constructive, and it gave me i (more time is needed) and junior BA in the making
lot of knowledge more capacity 1 It was very didactic and
1 Case studies (x 3) 1 More business cases beneficial
1 The realife examples (x 2)
Conclusion Newsletter subscriptions8
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course appears to have achi its objectives
Level Up: LEVEraging knowLedge of training providers in UPskillmgnd r es ki I Il i ng of 72

employees towards empowering their digital transformation



c ’ I evel up D5.2 - Report on the evaluation of training courfes

Machine Learning

[14responsel
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy tofollow Content organised for learning Content delivered clearly
2 2 1 1
13% 7% 7% 2 7%

5
27%

3 50%
27%
4

14%

43%

4

4 36%
33% 57%
Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
1 1

7% ! 7%
14%

36% 22%

57% 14%

65%

3 7%
14%

Practical course content
5
7% 1

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
1 Clear structure 1 Give even more examples 1
1 The video and the 1 Keep text shorter
explanatory graphics 1 Not so much text
9 Use cases for language 1 Somewhat a lot of text
models
Conclusion Newsletter subscriptions: 0
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20KSNJ aARS GUKS O2yidSyita 2F (GKS 0O2dz2NBES 4SNB y24 |
development of professional competences or skills. Next time this course is offered the material might requir
adjustment(maybe a narrowing down of contexijit also the audience selection needs to be a little bit more caref

Mastering Project Management with Notion

[24 response}
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy to fo Content organised for learning

3 3
12% 8%

4
25%
5
63%

Content delivered clearly Easy platform navigation

Satisfied with traine

2
4%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
1 Content 1 Add a quiz 1 This course completely
1 It had practical examples 1 Add more visuals, add transformed by understanding of
1 The clarity videos (x2) Notion
1 More examples 1 Very informative
Conclusion Newsletter subscriptions8
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seems a little lower than thether but we must consider that this course was for a specific application being utiliz
project management which means that participants would already be aware of some of the introduced futures
no development was considered). However, oveth#, course scoresra high sat would appearthat the course was ¢
success.

yia 6SNB aldAaFTASR 2N gSeE DfdAyAyS

Mastering Scholar GPT for Research Excellence

[14 responsel

Data analysig1=very dissatisfied, 5=very satisfied)

Learning Ob]EC;VeS Content easy to follow Content organised for Jearning
2
7% o
3
o
B 29% S
22% 22%
5 5
. . 57% 579%
64% 7%
4 4
14% 14%

Content delivered clearly Content relevant to needs Adequate course duration Easy platform navigation
2

29%

43%

3
29%
5
43%
5
50%
a4

21%

q
21%

Course contributed to development Practical course content

3
28%
5 5
43% 43%
4

29%

1
14%

22%

14%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
1 Clarity 1 More examples 1 Excellent course
1 Practical question 1 Very good presentation
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1 Itwas a good course! It 1 With a short assignment
was analytical, clear and
very informative.

Conclusion Newsletter subscriptions4

71 2F NBalLRyRSyita o6SNB aliAaFASR 2N OSNE aledlihlaSF AB(
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below 75 harizontally; it is beled that this is because the audience was academics and researchers which were

bit more strict and not forthcoming with their scoring.

&Q 1y W
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Microlesson ChatGPT

[718responsesthis is the largest number of responses couitsis believed that there have been multiple instance
0KS O2dz2NAES I'yYR (GKS& ¢gSNB NBLRNISR 2y (G23a3SUKSNJ AY
mechanism for data collection and then converted data to the commonaiah form

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning-Ohjectjves Content ea o follow

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review

9 The use cases for languag 9 Too long chapters to read 1 Very current topic, well worked ou
models maybe more videos with and well researched

1 Clear and understandable explanations and use case 1 TOP work, | really think it's great
(x 4) 1 Alittle more practical 1 Perfect

9 Course content examples directly over 1 1look forward to the next training!

1 Examples for Al tools ChatGPT
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i Good mix of videos, text 1 Do not use gender
exercises language in the text.
1 Handouts 1 Ethical and legal challenge
1 Interesting topic at the are very important, but
cutting edge they were a bit hard to
{1 Possibilities generative Al digest and somewhat
and further Al tools tedious in this format.
1 Short and crisp 1 Include even more
M Short and informative examples (multiple times)
1 The mix of formats 91 Insert practice tasks
1 The mix of interviews 1 Integration of active
{ Videos, but also the exercises (multiple times)
variation of formats f Less long text, more
f  Welkstructured, topics graphics (multiple times)
explained well I More audio, less text
(multiple times)
Conclusion Newsletter subscriptions
79: 2F NBalLR2yRSyia oSNBE aliAaFASR 2N gSNEB alGAaAatas
0SAY3 2NHIYATI SRRMTF2NROSRNITKYEHQ I ERA WO 2 ol & yespondenta sudt&sfe
W RSIjdzZl S GAYSZTANARSUOKPEINBAS wO2yiSyd Aa NBf SOy

02 WiKS O2dzNES O2y iNAROdziAy 3 G2 LINE F 568 dHeBopring nuRbBra & th
course are relatively low. It is eved that this cais because ofl) the large number of the sample and 2) (as previo
discussed) the subject is very popular/trending and exciting but it cannot, in a short format training, provide ¢
information for people to absorb it and make it their own (knowledge).
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Optimize Workflow with Canva: Enhance Efficiency, Collaboration, and Design in Project Management

[28 responsel
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Qbjectives Content easy-to follow Content organised for Jearning Content delivered clearly
3 3 3 3
% a 4% 7% %

>

5 5
82% 78%

Content relevant to needs Adequate course duration Easy platform-nayigation Course contributeg-te-development
2 2 3 2

3 4
251y o 1 | | 2% .
14%

14%

29%

61%

5
82%

89%

Satisfied with trainer support Practical course_ content
L 1
3% | 294 3 7%

11%

11% 47%

5
71%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
f Clear and fast f  Maybe more written T 9EOStf Syl LINBaAS
1 Ididn't evenknow what material capabilities
Canva was up until now 1 Maybe an entire case to 1 I1recommend the course, it is real
and all the features that it study easy and understandable
provides. Very cool. 1 Really great course!!!
Conclusion Newsletter subscriptions13

96: 2F NBALRYRSylGa 6SNB al GA&AFASR 2NJ OS N8 chired NS AB(
0SAy3a 2NEFYAT SRGT 2yND (it SR NIy/KAYE Qi KoK AW B2 PaloSi/résporderts sugdests
WE RS dzt 65 GAYS0:TANARS GKOSNEESI WwO2yGSyd Aa NBE SOy
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very high so the course can be considered a success.
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Power Automate: Automation and Optimisation of Business Processes

[13 responsel

Data analysig1=very dissatisfied, 5=very satisfied)

Content delivered clearly

Learning Objectives Content easy to follow Content organised for learning
3 3 3
15% 15% 23%
5 5
38% 39% 5
5 0,
46% 46%
4

39% 4 4

4 A6% 31%
39%

Content relevant to needs Adequate course duration Easy platform navigation Course contributed to development
3 3
15% 15% 3
3 23%
31%
> 5
39% 38%
5
46%
4
23%
5
62%
4
46% 4 4
23% 39%
Satisfied with trainer support Practical course content

1
.
8% [ 15%

2
8%
5
39%
5
46%
3
31%
4
38%

4
15%

Openended questions

What did you like most? How can we improve the course?| Testimonial / Review
f  Actions f  more advanced examples T L £A1S GKAa O2dz
1 Each topic easily 1 you can add projects powerful.
understandable and easy 1 provide quizzes 1 The course is well structured and
to digest give you fundamental knowledge
1 video about power automate
Conclusion Newsletter subscriptions: 8

85: 2F NBaLRyRSyi SNBE al aa
IS f

a 9 AFASR 2NJ OSNE al iA&aFfAS

R F2NJ ft SIENYyAYy3IQ 4
AR
G

KAES 110 y20SR GKI
Wi RSIjdz 4§ StRMDENETZ NIJYyRR yp: &l GKFG GKS wOo2ydSyd A
G2 WIiKS O2dz2NES O2y (iNAROdziAy 3 G2 LINB TS a dHeifference heBvees the
last two numbers(needs > competens® would suggest that the course is useful but more examples, materia
information might introduce new knowledge (and competences). This is evident from the comments m#uedpen
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lj dzS & (wha yould improve the coursé?Where responderg wanted émore advanced examplésas well as
bprojects YR daljdzAal 1 Saé

Al as a releaser of creative potential

[14 responsestitle translated from Finnigh

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives Content easy tofollow Content organised for learning
2 2

7%

5
36%

4
21%

Content delivered clearly Adequate course duration

2 1
7% 7%

Easy platform navigation

Openended questions

What did you like most? | How can we improve the course? Testimonial / Review
1 Clear examples 1 More chances to experiment 1 Eyeopening
1 The package was 1 Next time live, Trainer present. Concretely doir 1 More please
good and adequate exercises with our own computers. So, we can 1 Nice
experiment and do it ourselves
Conclusion Newsletter subscriptionsi
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Ga 6SNBE alFdAaFTASR 2N gSN& Ofd MarsRS
0SAy3 2NHIYA 0:F 2yND (f SR NI/KAFYTT Qi KEK AW B2 ¥ 2oSf/réispoddiends sugGeste
W RSIljdzZl 6S GAYSE:FTANARSOGKOENB RS wO2yGSyld Aa NBf SOy
G2 WGKS O2dz2NAS O2y iNAROdziAYy 3 (2 LINE TE%.Thk scofds for tisS@iISd &
relatively low. It is worth noting that scale option 3 (not-dig G A A FASR 2NJ &l GAaFASRO
SraegQ YR F2N GKS WwWO2yiSylina@SAVANRGNEEyWDSRGIFZFNI 6 ¢
W RSIjdzZ 4GS GAYSQZ mm: F2N) WO2OSNAYy3 ySSRaAQ YR oc:
O2dz2NBES NBfFGSa G2 'L FyR GKS &dz 25F000ONSBH GRS AR (IS
focusing on a more specific aspect of Al, say, for example, a specific piece of software that performed usabl
Fdzy OliA2ya NBfIFTGAYy3 G2 &a2YS FaLSOol 27 Lifesadie fugaperBentagt
OK224aS G2 asStSOl aldlrftS 2LJWiA2y o 0 akKashmotugedhiskn mivwoik Brkaied
whatgoodisitt 0 ® hyS 20KSNJ FaLISOoG GdKF G YAIKG wdsbrinor giéh pdssibn
NEO2NRSRT 2SS y23S 2yS FyagSN T2 N (K extdine lge, téainef praséh
Concretely doing exercises with our own computers. So we can experiment and do it dudelves
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[12 response}

Data analysig1l=very dissatisfied, 5=very satisfied)

Learning Objectives

1
17%

33V
25?

Content delivered clearly
4

89’

5
92%

Easy platform navigation

1
8%

Content easy to follow

Content relevant to needs

Content organised for le

Practical course content

Openended questions

What did you like most? How can we improve the course? Testimonial / Review
1 Clear explanations and generally 1 More examples for prompts 1 Top
good graphics i a contact person, email for
9 The short and fast delivery, as well inquiries, etc.
as the methods. 1 (partial) make text parts
audible as a podcast
Conclusion Newsletter subscriptions: 8
100 2F NBalLRyRSyiGta oSNB alFdAaFASR 2N gSNEB aldAaFas
()S)\YEI 2NHIFYAT SR F2NJ t SENYAYy3IQ gKAES wmnm:s yzuSR i K
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Level Up: LEVEraging knowLedge of training providers in UPskillmgnd r es ki I Il i ng of 83

employees towards empowering their digital transformation




c , I evel up D5.2 - Report on the evaluation of training courfes

NEf SOFryid (2 ySSRaQd ¢KS LISNOSyidl3S 2F GKS 1jdzSadasz
O2YLISGSyO0Sa yR aiAattaqQ gla pr: 60FNRBY aoltSa n |y
even? (dis-satisfied) Here it is obvious that the subject matter was not well matched with this audience. Even th
participants were happy with the content delivery and duratiarlarge part of them did not see the usefulness of
information. We also not an answer abialimaking the text parts audible as a poddast ¢ KA OK YA I K {
material included too much text to read and, not seeing the usefulness, partisigahbored.

WooCommerce Essentials: Launch Your Own Online Store

[15 responsel

Data analysig1l=very dissatisfied, 5=very satisfied)

Content organised for learning

Learning Objectives Content easy to follow

Content relevant to needs Adequate course duration
3 2 Easy platform navigation

13% 6% 3
7%

Content delivered clearly

20%

27%

60%

Course contributed to development Satisfied with trainer support Practical course content

3
13%

40%

20%

60% 60%

Openended questions

What did you like mostq How can we improve the course?| Testimonial / Review

1 1 More lessons T 1think that the course will provide you with
some skills that will help you in your career

Conclusion Newsletter subscriptions4
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100 2F NBALRYRSyGa ¢SNB aliAaFfTASR 2N) OSNB al GAata
WO2y Syl o6SAy3a 2NHIFIYAT SR F2NJ f SEFNYAYy3IQ KAt S wmnxE:
adza3sSaasSR Wi RFSSdeZIQﬁ$NJauQ)\ YISYR?EyNﬂs:s AlAR GKIFIGO GKS woz2y
jdzSaGA2y NBftFGAy3 (G2 WiGKS O2dzNES O2yiNARodziAy3a (2
for the course were high; the course was a success

Virtual meeting 22.5.
[5 responsel
Data analysig1l=very dissatisfied, 5=very satisfied)

Content organised for learning

Content easy to follow

Learning Objectives

4
20%

40%

60%

5
80%

Content delivered clearly Content relevant to needs Adequate course duration

4 3
20%

20%

5
80%

Satisfied with trainer support

3
l 20%
5

80%

4
40%
5
60%

Practical course content

Course contributed to development

3
20%

60% 20%

80%

4
20%

4
l 20%
5
80%

Easy platform navigation

100%

Openended questions

How can we improve the course

Testimonial / Review

What did you like most?
1 A good introduction to the
subject
9 Clear presentation, examples

f

1 A good introduction to the
subject. Greater
understanding and some

of

reskilling

85
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practical tips. Good value for
free webinar. | appreciated it.
Conclusion Newsletter subscriptionsi

100 2F NBALRYRSyGa ¢SNB aliAaFfTASR 2N OSNB al GAata
WO2y Syl oSAy3a 2NEIFIYAT SR F2NJ f SENYAYIQ 6KAES wmnE:
4dz33SaiGSR WIWSREA A BSNBYSHWR wmnm: alAR GKFG GKS Ww(
jdzSadA2y NBflFdAy3d (G2 WiGKS O2d2NBS O2y{iNRodziAy3d (2

are high so this course was a success. Howewve must note tha{we believe}his is an example why small respon
number surveys are better left back.

Presentation preparation

[5 responsel
Data analysig1l=very dissatisfied, 5=very satisfied)
Learning Objectives Content easy to follow Content organised for learning
5 2 3 3
20% 20% 20%

5 4 5 4
60% 20% 60% 20%
4
60%
Content delivered clearly Content relevant to needs Adequate course duration
3
20%
a
50%
5 4
60% 20%
a
60%
Easy platform navigation Course contributed to development Practical course content
4 5 3
25% 25% 25%
5
75% 4
50% 50%
Openended questions
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What did you like most? How can we improve the course?| Testimonial / Review
1 Switching between text, 9 Do notinclude so much 1 Thanks for the interesting course
video, case examples pure text on generative Al models
i The interview
Conclusion Newsletter subscriptionsO

80: 2F NBalLRyRSyida ¢gSNBE alGAaFASR 2NJ OSNEB al GdAafTas
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survey and as such a differequiestion affects (maybe more than it should) the percentage of the answer.
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GXanalysed courses

C1: ChatGPT in Education v.1 (1st Online webinar)

The®6SO0AY I NI 2F W/ KIFGDt ¢ A y"“oSNouahber2823 yyCostas Riingied f R
Educational technologist, with the participation of 129 hikilled workers. The course had a duration

of 2 hours, and it was provided in Greek. All participants completed the course, and 44 certificates
were issued.

Data Analysis

12 participants from Cyprus provided their feedback through the online survey.

3.1 The learning objectives were clearly stated and 3.2 The content of the course was easy to follow
achieved at the beginning of the course

5 bt  Dissatisfied
satistie
S = Neutral
ral
u Satisfied w Satisfied
s
67% Very Satisfied Very Satisfied
3.3 The course material/content is organized in a way that facilitates 3.4 The course material and content were deliveredin a
learning clear way
m Dissatisfied B Dissatisfed
= Neutral B Newtral
= Satisfed
= satisfied "
Very Satisied
Very Satisfied
3.5 The course content was relevant to my 3.6 The duration of the course was adequate 3.7 The course platform was easy to navigate
needs
W Dissatisfied m Dissatisfied ™ Dissatisfied
N |
® Neutral ® Neutral il
= Satisfied
w Satisfied m Satisfied
Very satisfied
Very Satisfied Very Satisfied
3.8 The course contributed to the development of my professional 3.9 am satisfied with the trainer's support
competencies, knowledge and skills
m Dissatisfied wDissatisfied
mNeutral = Neutral
o Satitad = Satisfied
Very Satisfied
Very Satisfied
3.10 The course content was practical and included
assignment/quizzes/case studies Where did you hear about the course?
® Dissatisfied
= Onine searh
= Neutral g o
= Satisfied
Very Satisfied
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What did you like | How can we improve : . . Subscriptions to the
Testimonial or Reviews
the most? the course? Newsletter
1. Costag 1. More applicationg 1. Very Good 6
Pringipas during the class 2. Very useful
2. Examples 2. More examples | 3.t will be nice to organise
o9 t NB | 3. Nothing course for GPT for high scha
sense of humor students.

Conclusion

The course received positive feedback from over 65% of the 12 respondents, who expressed
satisfaction with various aspects such as the course content, duration, platform, and overall
experience. The majority of respondents learned about the course threagtal media. To enhance

the course further, participants suggested incorporating more practical examples.
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C2: Simple Digital Tools for Businesspeople and-Gpart/.1 (Online)

¢KS Mald 6SOoAYEFENI 2F W{AYLX S 5 AdABAIL o [¢52 2K Sif RF 22Ny . (0
November 2023 by Christiana Stylianou, PhD(c), MBA, BSc Training and Business Development
Manager at GrantXpert Consulting, with the participation of 221ess people and statip founders.

The course had a duration of 2.5 hours, and it was provided in English. All participants completed the
course, and 20 certificates were issued.

Data Analysis

7 participants from Cyprus provided their feedback through the online survey.

3.1 The learning objectives were clearly
stated and achieved at the beginning of the 3.2 The content of the course was

uuuuuu easy to follow

3.3 The course material/content s organized in a
way that facilitates learning

4

How can we Subscriptio
What did you like the most? improve the Testimonial or Reviews ns to the
course? Newsletter
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