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COURSE OVERVIEW

TARGET AUDIENCE

This course is designed for all users of computers, mobile devices, 
networks, and the Internet, to enable them to use technology more 
securely and minimize digital risks, regardless of technical ability. 

Regardless of your computer experience, this class will help you become more aware of technology-
related risks and what you can do to protect yourself and your organization from them. This course will 
help you to:
• Understand both security and compliance needs and requirements.
• Recognize and avoid phishing and other social engineering attempts.
• Recognize and avoid viruses, ransomware, and other malware.
• Help ensure data security on computers, mobile devices, networks, the Internet, and in the
cloud.



COURSE
DESCRIPTION

• Identifying Security Compliance Measures 
• Identify Organizational Compliance 

Requirements and Resources
• Identify Legal Compliance Requirements and 

Resources
• Identify Industry Compliance Requirements and 

Resources
• Recognizing and Addressing Social Engineering 

Attacks 
• Recognize Phishing and Other Social Engineering 

Attacks
• Defend Against Phishing and Other Social 

Engineering Attacks
• Securing Devices 

• Maintain Physical Security of Devices
• Use Secure Authentication Methods
• Protect Your Data
• Defend Against Malware
• Use Wireless Devices Securely

• Using the Internet Securely 
• Browse the Web Safely
• Use Email Securely
• Use Social Networks Securely
• Use Cloud Services Securely
• Work from Remote Locations Securely

• Identify security compliance 
measures
• Address social engineering 
attempts
• Secure devices such as desktops, 
laptops, tablets, smartphones, and 
more
• Use the Internet securely



COURSE INFO

Location
Online Virtual Instructor 
Led

Date 26.03.2024

Time
09:00 – 12:00 CET 

10:00 – 13:00 Cyprus 

Duration 3 hours

Cost
The course is fully funded 
by the European Union 



Mohamad Kalash

Founder and Managing Partner @ Business & IT Center, 
Dr Mohamad Kalash is specialized in Computer 
Networking & Cybersecurity Education. He started his 
career since 1992, became authorized from ICSI, Cisco, 
Microsoft, LPI and others to use and teach their various 
business and technical solutions. His passion nowadays 
is to enhance the knowledge of the millennial 
generation about two fields: Entrepreneurship and End 
User Cyber Security Education.
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This document was produced in the course of the Level Up 
project, which received funding from the Digital Europe 
Programme (DIGITAL) of the European Union under Grant 
Agreement no 101100679.
Views and opinions expressed are however those of the author(s) 
only and do not necessarily reflect those of the European Union 
or the European Health and Digital Executive Agency (HADEA). 
Neither the European Union nor the granting authority can be 
held responsible for them.
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